
 

 

European Journal of English Language Teaching 
ISSN: 2501-7136  

ISSN-L: 2501-7136 

Available on-line at: www.oapub.org/edu 

 

Copyright © The Author(s). All Rights Reserved.                                                                          

© 2015 – 2020 Open Access Publishing Group                                                                                                                           76 

DOI: 10.46827/ejel.v6i1.3346 Volume 6 │ Issue 1 │ 2020 

   

THE USE OF PUBLIC SPEAKING TO PROMOTE CONFIDENCE  

IN LEARNING ENGLISH AS A SECOND LANGUAGE 

 
Irma Wahyuny Ibrahimi, 

 Nor Syahiza Shahabani 
Akademi Pengajian Bahasa,  

Universiti Teknologi MARA,  

Shah Alam, Malaysia  

 

Abstract: 

Students in a public higher learning institution in Selangor, Malaysia (a HND program 

in Electronics Engineering) had low self-confidence level in the English Language. 

Although they were excellent in their Engineering subjects and managed to get 

scholarships to further their studies overseas, they always turned down the offers due to 

their lack of self-confidence communicating in the English Language. Lecturer had 

incorporated public speaking lessons in the English Language syllabus from 2007 until 

2010 as an effort to instill confidence in every student. There were 32 hours of lessons 

with two hours duration for each class. 385 students experienced the public speaking 

components and 100 students answered the questionnaire. The quantitative data have 

been collected at the end of the research. Some of the findings are 96% of the students 

stated that speaking ability was their main weakness compared to Listening, Reading 

and Writing abilities, 85% believed that being able to converse in the English Language 

was crucial for their better future. 87% agreed that Public Speaking component boosted 

up their confidence level. The number of students studying overseas increased since they 

had gained enough confidence communicating in the English Language.  
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1. Introduction 

 

1.1 Background of Study 

Effective lecturers will realise that confidence is needed for their students to perform their 

skills in the English Language. From the four skills in the English Language, which are, 

Listening, Reading, Speaking and Writing, it is believed that Speaking skill requires 

confidence more than the other skills. Confidence will determine the students’ 

successfulness in conveying their messages either in every day’s conversation or in 
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classroom presentations. Students from a public higher learning institution in Selangor, 

Malaysia (an HND program in Electronics Engineering) have inadequacy problems in 

English Language. Most students consider to be intermediate students in English 

Language since they are non-native speakers, rarely or never practice English outside 

their classroom and managed to get mediocre result in English Language in their SPM 

(formal final examination in secondary school). The majority of them were young male 

adult (90%), with an age range of 18-20 years. Although they were excellent in their 

Engineering subjects, managed to get scholarship to further their studies overseas but 

they always turned down the offer due to their lack of self-confidence communicating in 

the English Language.  

 

1.2 Objectives 

This research is an attempt to develop self confidence in the students in a public higher 

learning institution in Selangor, Malaysia. The study included using public speaking 

lessons in the English Language syllabus. Public Speaking lessons are believed to be able 

to boost up the students’ confidence level in speaking skill. Robert (2007) pointed out 

once the students manage to deliver information in front of an audience, the students’ 

confidence level will increase tremendously. The study was held in the classroom setting 

since students are believed to be more comfortable in such a controlled environment 

(MacIntyre et al., 2001). The findings of this study will make the educators aware about 

the importance of incorporating Public Speaking component in the English Language 

syllabus as to improve the effectiveness of learning the English Language. Based on the 

objective of the study, this research attempts to answer the following questions: 

1. What are the learners’ perception and attitude on their public speaking skill? 

2. What are the learners’ perception and attitude of Public Speaking on their social 

lives? 

3. What are the learners’ perception and attitude on Public Speaking in order to 

improve their confidence level? 

 

2. Literature Review 

 

Speaking is considered as public task, where the students will be exposed to 

embarrassment if their initial messages are not properly understood by others 

(MacIntyre, Baker, Clement, & Conrod, (2001)) and when they feel that they are being 

evaluated by others (Yaikhong; Usaha, 2012). Paalhar (2009) pointed out students suffer 

from lack of confidence, because they feel they are inferior speakers compared to others 

and this anxiety will affect their speaking skill. Two studies from Koch & Terrell (1991); 

MacIntyre & Gardner (1991) found out that speaking or communicating in the second 

language is indeed anxiety provoking. 

  Some L2 learners may find learning English is a burden and stressful (Wu, 2010) 

because learning English is not an easy process due to their socio-cultural barriers 

(Hewagodage, & O'Neill, 2010), however some may find it exciting and interesting when 

http://oapub.org/edu/index.php/ejel
http://search.proquest.com.ezaccess.library.uitm.edu.my/education/indexinglinkhandler/sng/au/Yaikhong,+Kriangkrai/$N?accountid=42518
http://search.proquest.com.ezaccess.library.uitm.edu.my/education/indexinglinkhandler/sng/au/Usaha,+Siriluck/$N?accountid=42518
http://search.proquest.com.ezaccess.library.uitm.edu.my/education/indexinglinkhandler/sng/au/Hewagodage,+Vineetha/$N?accountid=42518
http://search.proquest.com.ezaccess.library.uitm.edu.my/education/indexinglinkhandler/sng/au/O$27Neill,+Shirley/$N?accountid=42518


Irma Wahyuny Ibrahim, Nor Syahiza Shahabani 

THE USE OF PUBLIC SPEAKING TO PROMOTE CONFIDENCE  

IN LEARNING ENGLISH AS A SECOND LANGUAGE

 

European Journal of English Language Teaching - Volume 6 │ Issue 1 │ 2020                                                                 78 

they have certain targets and reasons to do it. Learners may want to learn language skills 

and also the skills to effectively present and convey messages when these skills become 

important to them. For instance, learners who prepare themselves to study abroad may 

find knowing English and being able to communicate in English effectively is a must and 

is a requirement. That cultivates interest amongst these learners to learn and acquire the 

language. Yet, the process of teaching and learning English language has to be carried 

out appropriately and systematically (Wu, 2010) with the existence of a proper public 

speaking class because as an L2 learner, not only the knowledge and skills of the language 

are important but also the courage and the confidence to speak up outside of their 

classroom contexts and settings. Jakelova (2012) mentioned in her study that those who 

have public speaking skills will be offered a good job in comparison to those who are less 

competent. Therefore, with the public speaking learning opportunity that these learners 

possess and the support from the instructors and peers (Riedel, 2012; Kovac &  Sirkovic, 

2012) could increase learners’ confidence level that is, the confidence to learn the 

language and later the confidence to apply the language in a written form and also 

verbally in public. Kovac & Sirkovic (2012) also found out that learners become more 

aware of the skills required in oral presentation when the class involves peer evaluation 

to assess the presenter.  

  As these L2 learners begin to know and understand English language through 

their formal English class, learners will slowly develop their language skills to 

communicate. Additionally, with the practices carried out (Bass, 2010) in class, learners 

could later increase their confidence level to interact with people in public. Nevertheless, 

public speaking in English could also lead to anxiety and concern especially amongst L2 

learners because they fear of the language (Yaikhong & Usaha, 2012) and also because 

what you present represents you and reflects who you are. Thus, having a formal class 

on public speaking assists many L2 learners in pursuing their ambition to successfully 

deliver message in public, voice out points of views amongst their contacts and also 

manage to put forth professional arguments in public or in a meeting team. John (2012); 

Shi & Farooq (2012); Rogers & King, (2012) found out in the research that those who 

undergo public speaking class are able to deliver speech in public compared to those who 

do not. All these speech activities can be attained when L2 learners have the confidence 

with the subject content and also the most important, they have to have the confidence to 

deliver the content publicly and orally.  

  Moreover, since a public speaking class offers many guidelines and skills such as 

how to plan the speech, practice the speech, engage with the members of the floor, be 

aware of body language and facial expressions, think positively, cope with nerves and so 

forth, learners will later become confident and compelling speakers. These guidelines and 

skills which are imparted in public speaking class are very important as they help L2 

learners to achieve confidence to speak up (Bhattacharyya and Patil, 2010). Thus, it 

creates opportunities in their future career and also as they are signed up to study abroad.  
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3. Methodology 

 

Lecturer has incorporated public speaking lessons in the English Language syllabus for 

final semester students, starting from 2007 until 2010 as an effort to instill confidence in 

every student. There were 32 hours of lessons of public speaking, which run for two hours 

in each class duration. Towards the end of the semester, students needed to present one 

ceremonial speech and one informative speech for assessments. All speeches have been 

recorded for students to watch and learn their mistakes. The lecturer will discuss on how 

he or she will evaluate the students before speech presentations. The evaluation form will 

be also given to the students for peer evaluation. As many as 385 students experienced 

the public speaking components and 100 students are picked randomly to complete the 

questionnaire for this study. 

  The sample was made up of 100 students in their final semester. These students 

voluntarily agreed to participate in this research. The reason for choosing this group of 

students, mainly because the final semester students were more aware about their needs 

to further their studies or join the workforce once they graduated from this college. The 

quantitative data have been collected at the end of the research. The questionnaire 

consists of 10 statements and 2 short-answer questions. The responses for 10 statements 

are measured by using a five-point Likert scale: 5 for “strongly agree”, 4 for “agree”, 3 

for “undecided”, 2 for “disagree” and 1 for “strongly disagree”.  

 

4. Findings 

 

The questionnaire focused on three sections. The first section was on students’ perception 

and attitude on their current public speaking skill and other learning skills, which are 

called Reading, Listening and Writing. The second section was on students’ perception 

and attitude on the importance of having Public Speaking skill on their social life and 

also their future career. The third section was on students’ perception and attitude on 

how Public Speaking improve their confidence level.  

 

4.1 What are the learners’ perception and attitude on their public speaking skill? 

Figure 1 shows the result for students’ perception and attitude on their public speaking 

skill, 96% of the students stated that speaking ability is their main weakness compared to 

Listening, Reading and Writing abilities. 68% of the students rated their speaking ability 

as ‘weak’, 20% rated themselves as ‘average’ and 12% as undecided. These students have 

been studying English Language for 11 years and yet, more than half of the participants 

of the questionnaire believed that their speaking skill is below average. This situation is 

supported by studies by Bueno, Madrid, & Mclaren, (2006) cited by Lai-Mei Leong & 

Seyedeh Masoumeh (2017) that a lot of students of the English language were not able to 

converse in the language properly and were not being understood by others even though 

they have learnt the language for many years. This issue may have occurred – though the 

students have been exposed to learning the language skills for many years - due to the 
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specific focus provided by the language instructors or the instruction system itself in 

which language instructors are more into guiding and coaching the students on the other 

three language skills namely listening, reading and writing (Yu, Song, & Miao, 2019).  

 

 
Figure 1: Bar chart showing the learners’ perception and attitude on their public speaking skill 

 

4.2 What are the learners’ perception and attitude of their Public Speaking skill on 

their social lives? 

 

 
Figure 2: Bar chart showing the learners’ perception and  

attitude of their Public Speaking skill on their social lives 

 

 Figure 2 shows the result for the second section, which is, students’ perception and 

attitude of their Public Speaking skill on their social lives. The bar chart shows that 85% 
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of the students believed that being able to converse in the English Language is crucial for 

their better future. 83% of the students believed that they need the English Language to 

understand knowledge from English materials such as newspapers, magazines and 

internet. 88% of the students wanted to improve their speaking skill so they will be able 

to interact confidently with others in public. 95% of the students believed that the Public 

Speaking is necessary component in the syllabus. 90 % of the students believed that 

Public Speaking components in the syllabus need to be extended. 87% of the students 

agreed that Public Speaking components boosted up their confidence level. The results 

demonstrate practical needs and perceptions by the subjects with their high preferences 

to learn public speaking which is believed can assist them to socialise and to interact in 

their classroom setting. Huffman (2018) in her study found out that language learners 

were able to speak English more often and more fluently, increased self-confidence while 

speaking, learned appropriate pronunciation and so forth after being guided on public 

speaking skills. The spontaneous interaction amongst members in a class or in a 

workshop is believed to boost the learners’ confidence as well as decrease their 

nervousness. 

 

4.3 What are the learners’ perception and attitude on Public Speaking in order to 

improve their confidence level? 

The final two short answer questions also focused on the students’ perception before and 

after they learn the public speaking component. The first short answer question which 

was “How would you describe yourself before learning the Public Speaking unit?”. The 

students believed that they were timid, shy, afraid to voice out their opinion in class and 

afraid to make mistakes while giving out ideas orally. Some of them believed they could 

not present a speech in public because they did not have experiences and their lecturers 

or teachers never let them to do so before. A few of them regarded themselves as weak 

speaker and they felt that Public Speaking component has forced them to practice their 

speaking skill in the English language by kept on practicing before they presented their 

speeches in front of their friends. The second short answer question which was “How 

would you describe yourself after learning the Public Speaking unit?”. The students 

believed that they felt a sense of achievement since they managed to deliver their 

speeches. They became confident and felt more comfortable speaking in public. They also 

believed that they have evolved and became better students in their speaking skills. A 

few of the students realised that they needed practice for becoming better speakers in the 

English language. The results portray positivity amongst the subjects after being coached 

in their public speaking series. They realised that by being imparted with more speaking 

skills and strategies can help them to speak with confidence because lacking of receiving 

input on speaking skills would contribute to students’ speaking anxiety as students felt 

embarrassed and afraid to speak up using English language (Jugo, 2020). 
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5. Conclusion 

 

The lecturer incorporated the public speaking component in the English language 

syllabus for three years, starting from January 2007 until November 2010. An interesting 

finding has been found that the number of students studying overseas has increased 

starting from July 2008 until July 2013. The students spent two and half years completing 

their studies in this college, and the increment of the number can be clearly seen from 

July 2009 onwards. Based on the interview, which has been given to the candidates before 

they further their studies overseas, the candidates from this public higher learning 

institution in Selangor, Malaysia seemed more confident and presented positive body 

language when they conveyed their ideas. Figure 3 below, shows the increasing number 

of students studying overseas as a result of being confident communicating in the English 

Language. 

 
Figure 3: Bar chart showing the increment of the number of students studying overseas 

based on “Taburan pelajar KKTM yang sedang mengikuti pengajian di luar negara (2013)” 

 
 X : the number of students  

 Y : the year 

 

 In conclusion, this study shows clear connection between public speaking and 

confidence. Many lecturers or teachers should realise the importance of public speaking 

for second language learner. Teachers or lecturers can tailor the public speaking activities 

and make it suitable for their students. It is hoped that educators of the English language 

can implement public speaking component as an important part in the English language 

syllabus. Public speaking activities should not be serious in nature as the students learn 

better in natural environment. The teachers or lecturers play very important role in order 

to determine the success of Public Speaking activities in the classroom. 
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