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Abstract:

This paper investigated the causes and possible strategies to minimize examination
malpractices in Senior High Schools (SHSs) in Ghana. A descriptive survey design with
a quantitative approach was used for the study. Proportional stratified and simple
random sampling techniques were used to select a sample of 335 respondents which
comprised 302 students and 33 teachers. Frequencies, percentages, means and standard
deviations were used to analyse the data gathered. The findings revealed that the leading
cause of examination malpractices was ‘insufficient students” preparation for WASSCE
and Public education on effects of examination malpractices has also emerged as the
number one strategy to minimize the menace. It was concluded that in schools where a
conducive environment and teaching/ learning materials are not provided for effective
academic work, performance falls below what is expected, to achieve academic success,
students and teachers engage in examination malpractices to raise the academic image of
the school. It was recommended that school authorities provide a conducive teaching and
learning environment to ensure effective academic work in schools to minimize the
menace.
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1. Introduction

The examination has generally been recognised as the best form of assessment but the
regular and widespread incidence of examination misconduct these days has called for
attention (Christian, 2015 & Makaula, 2018). According to Petters and Okon (2014) and
Makaula (2018), records of examinations are labelled with many complaints by
stakeholders in education about forms of examination malpractices and in most of these
examination misconducts, cheating is a persistent incidence. According to Nyamwange,
Ondima and Onderi (2013), Cheating in examinations is a global phenomenon that needs
to be fought. Adams and Esther (2013) and Nyandwi (2017) supported this opinion by
saying, it is very sad that many countries around the world today are plagued with
examination cheating in their educational systems. In the words of Anderman and
Midgley (2016), approximately 80% of great-achieving students of high schools and 75%
of students admitted to colleges have ever cheated in examinations. Isangedighi (2007)
claimed that the growing cases of examination malpractice investigation among currents
youth pose a major challenge to today's society. Examination malpractice has been
defined and described variously by many authorities in the field of education. According
to Omonijo (2010), examination malpractice is careless, unlawful or undesirable actions
put up by candidates in any official assessment of his or her intellectual capability in a
specific subject. Jega (2006) saw examination malpractice as any form of misbehaviour
that leads to the alteration of or tampering with the prescribed ways of examining any
given system. Chukwuemeka (1982) referred to examination malpractice as a violation of
examination rules and regulations by candidates.

In the words of Asante-Kyei and Nduro (2014), examination malpractice is a
thoughtful practice of misconduct by stakeholders including academics authority,
students, teachers, and parents before the examination, during examination and post-
examination to lift the academic image of the students and the school in the evaluation
and assessment. According to Busayo (2008), cheating in an examination is an
inappropriate and fraudulent way to obtain an undeserved advantage over the other
candidates. To Bruno and Obidigbo (2012), examination malpractice is any act which the
stakeholders in education; teachers, parents, students or educational administrators carry
out to inflate the grades of the students in examination results. This phenomenon makes
the assessment unreliable and unproductive in the face of the educational system. Any
form of misconduct in examinations is regarded as examination malpractice in the
educational system (Maheko, 2015). In the words of Saraj (2006), examination malpractice
is an unsuitable and untruthful action that is connected to examination to acquire an
unjustified benefit.

Onyechere (2008) found that the factors that cause examination malpractice
include: students’ lack of adequate preparation for the examination, desire to pass the
examination at all costs, non-completion of syllabi, laxity in prosecuting offenders,
inadequate funding of schools and ineffective teaching and learning. Adebayo (2012)
indicated in his study that students involve themselves in examination malpractices
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because they believe that other students also engage in the menace. Suleman, Gul,
Ambrin and Kamran (2015) conducted a study and found out that corruption, careless
implementation of examination rules, inappropriate monitoring of examinations,
students and parental intimidation, insufficient preparation for examinations and
collusion were the causes of examination malpractices.

To minimise examination malpractices, Ene and Ursula (2015) opined that the
government must make available conducive teaching and learning environments in
educational institutions. This should be done by providing teaching and learning
materials and also enhance teachers’ salaries to stop ceaseless strike actions. According
to Fagbemi (2011), appropriate orientation of stakeholders in education on examination
misconduct and its influences should be held by the government, examination bodies
and educational institutions to minimise EM. To Fagbemi, there should be a change in
the sitting arrangement of students in an examination hall daily as well as a change of
invigilators and supervisors. Fagbemi further stated that examination should be
conducted in a ratio of one invigilator to twenty students to control the students.

Most stakeholders in educational sectors indulge in examination malpractices.
Joshua (2010) identifies the following stakeholders as agents of examination malpractices:
a. Students
Most students do not prepare well for high-stake examinations such as WASSCE. Because
these students lack the confidence to pass the examination, they resort to cheating in
examinations to have good grades that they have not toiled for.

b. Teachers

Some teachers in Senior High Schools have the habit of assisting candidates during
examinations, especially those who failed to complete syllabi and lessons before
examination due dates. They solve questions and give them to the invigilators to be given
to the candidates in the examination halls.

c. Parents and Guardians

Parents become syndicates in perpetrating examination malpractices. Money is provided
to the wards by their parents to be given to the examination invigilators for them to allow
their wards to cheat in examination to get good grades.

d. Administrators of school

Some headmasters or headmistresses and principals of schools indulge in examination
cheating to obtain a hundred per cent (100%) pass in public examinations to lift the
academic image of the school.

e. Government

Government unknowingly and indirectly contributes to examination malpractices as a
result of failure to provide adequate infrastructure and teaching/learning materials to
schools and poor remuneration for teachers.

f. Examination officials

Examination officials fail to enforce the rules and regulations of examination simply
because they are paid to allow candidates to cheat in examinations.
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2. Statement of the Problem

The issue of examination malpractices continued to be a matter of concern in education.
The incidence of examination malpractices in the educational system at any given level
poses a great threat to the reliability and validity of educational assessment (Adebayo,
2012 & Abuga, 2015). Examination malpractice has been studied by Yusuf and Bamgbose
(2015), Mutinda (2017) and Makaula (2018) and found out that desire to pass the
examination at all costs, ranking of schools’” performance and indiscipline among
students cause EM. Similarly, studies conducted by Asante (2014), Dzakadzie (2015) and
Otoo (2018) showed that inadequate teaching and learning materials, indiscipline among
students and lack of adequate preparation toward examinations were found to be the
causes of examination malpractices. Despite the high premium placed on examinations
by the National Policy on Education, it seems that examination malpractice has not been
addressed properly in Ghana. Common observations made in examinations indicated
that there is mass cheating in external examinations such as WASSCE but nothing
concrete is being done to minimise the problem except the cancellation of entire results
or withholding of results in certain subjects. This work intended to find a lasting solution
to the issue of examination malpractices among Senior High Schools students in Assin
Districts in the Central Region, Ghana. The specific research objectives were to:

1) explore perceived causes of examination malpractices in WASSCE.

2) find out possible strategies to minimise examination malpractices in WASSCE.

2.1 Significance of the Study

The findings from the study will add to the body of knowledge regarding the causes and
strategies to minimise examination malpractices among Senior High School Students.
The findings will also help the Ministry of Education (MoE), Ghana Education Service
(GES) and West Africa Examination Council (WAEC) to fight examination malpractices.
Furthermore, the findings will help examination invigilators and supervisors to intensify
their supervision during examinations.

3. Methodology

This paper adopted a descriptive survey design type. Thus, involved the collection of
information from a large population. The target population consists of six public Senior
High Schools in Assin Districts in the Central Region, Ghana. The sample for the study
comprised Senior High School form 2 and 3 students and teachers who have taught in
the Senior High Schools for at least a year. Proportional stratified and simple random
sampling techniques were employed to select the respondents for the study. The sample
size used for the study was 335 which was made up of 302 students and 33 teachers. The
instrument employed for this study was a four-point Likert scale type questionnaire. This
questionnaire comprised three sections and contained only closed-ended items. Section
A of the instrument sought the background information of the respondents, Section B
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focused on the causes of examination malpractices (EM) and has 10 items and Section C
which also has 10 items sought to solicit suggestions to minimise examination
malpractices in Senior High Schools.

The content and face validity of the instrument was determined by experts in Test
and Measurement who matched all the items of the questionnaire with the research
questions to ascertain whether or not the instrument measured what it was supposed to
measure. Their comments serve as a guide in making necessary corrections on the
instrument. The reliability of the research instrument was determined using Cronbach’s
Alpha (r). The reliability coefficient of the students” instrument was 0.87 and that of the
teachers’” instrument was 0.82. In administering the instruments, two research assistants
were employed to help. Returns were received from 334 (301 students and 33 teachers)
respondents out of 335 respondents producing a response rate of 99.7 per cent for the
study.

4. Results

Question One: What are the causes of examination malpractices in WASSCE in Assin
Districts?

The findings are presented in Table 1.

Table 1: Opinion on Causes of Examination Malpractices in WASSCE in Assin Districts

Statements Students Teachers
M SD M SD
1. Indiscipline among students in schools 2.7 1.09 | 3.03 78
2. Insufficient student preparation for WASSCE 2.99 97 | 331 .89
3. Willingness of students to pass WASSCE by all means 296 | 1.00 | 3.10 | 1.05
4. Lack of good study habits among students 278 | 1.00 | 3.21 .83
5. Laziness on the part of students 2.76 | 1.06 | 3.38 88
6. Ranking of schools’ performance in WASSCE 252 | 1.08 | 2.74 | 1.16
7. Uncompleted syllabus and lessons by teachers 293 | 1.07 | 3.33 81
8. Lack of effective supervision by invigilators 243 | 1.09 | 248 | 1.09
9. Inadequate learning resources and facilities in schools 295 | 1.03 | 3.21 98
10. Too many students writing in a small examination hall 252 | 1.08 | 252 | 1.07
Mean of means 2.75 3.03

The results of the analysis in Table 1 indicate that majority of the respondents perceived
the following items as the cause of examination malpractices; “insufficient students’
preparation for WASSCE”(Students; M=2.99, SD=0.97, Teachers; M=3.31, SD=.89),
“willingness to pass WASSCE by all means”(Students; M=2.96, SD=1.00, Teachers;
M=3.10, SD=1.05), “inadequate learning resources and facilities in schools” (Students;
M=2.95, SD=1.03, Teachers M=3.21, SD=.98), “Uncompleted syllabus and lessons by
teachers”(Students; M=2.93, SD=1.07, Teachers; M=3.33, SD=.81), “ranking of schools’
performance in WASSCE (Students; M= 252, SD=1.08, Teachers; 2.74, SD=1.16).
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However, the respondents disagreed that lack of effective supervision by invigilators
cause examination malpractices (Students; M=2.43, SD=1.09, Teachers; M=2.48, SD=1.09).
Similar to student responses, the teachers also disagreed that lack of effective supervision
by invigilators cause examination malpractices.

Research Question Two: What are the strategies to minimise examination malpractices
in WASSCE in Assin Districts?
The findings are presented in Table 2.

Table 2: Opinion on Strategies to minimise
Examination Malpractices in WASSCE in Assin Districts

Statement Students Teachers
M SD | M SD
1. Adequate coverage of the syllabi before the examination date 3.00 | 1.08 | 349 | .76
2. Provision of cars to supervisors for easy and quick movement 234 | 1.14 | 2.38 | 1.23
3. Good remuneration for teachers, invigilators, and supervisors 302 | 96 | 318 | .82
4. Examination should take off at the same time in exam centres 292 | 1.00 | 3.10 | .99
5. Proper seating arrangements to discourage copying 279 | 1.04 | 274 | 91
6. Ensuring that students sign attendance sheet whiles writing 285 | 97 | 292 | .87
7. Thorough checking of students before they enter the exam hall 294 | 1.07 | 318 | .88
8. Cancellation of entire examination results for mass cheating 222 | 113 | 218 | 1.14
9. Jail people who involved in examination malpractices 239 | 1.89 | 242 | 1.26
10. Public education on the effects of examination malpractices 3.04 | 99 | 351 | .64
Mean of means 2.75 291

The findings in Table 2 revealed that the majority of the respondents perceived the
following strategies as a solution to minimise examination malpractices; “public
education on effects of examination malpractices” (Students; M=3.04, SD=0.99, Teacher;
M=3.51, SD=.64), “good remuneration for teachers, invigilators, and supervisors”
(Students; M=3.02, SD=0.96; Teachers; M=3.18, SD=.82), “adequate coverage of the syllabi
before examination date” (Students; M=3.00, SD=1.08, Teachers; M=3.49, SD=.76),
“examination taking off at the same time in examination centres” (Students; M=2.92,
SD=1.00, Teachers; M=3.10, SD=.99) “sign attendance sheet when writing examination”
(Students; M=2.85, SD=0.97, Teachers; M=2.92, SD=.87). Nonetheless, the respondents did
not perceive; “cancellation of entire examination results for mass cheating” (Students;
M=222, SD=1.13, Teachers; M=2.18, SD=1.14), “provision of cars to examination
supervisors for easy and quick movement” (Students; M=2.34, SD=1.14; Teachers;
M=238, SD=1.23), and “jailing people who involved in examination malpractices”
(Students; M=2.39, SD=1.89, Teachers; M=2.42, SD=1.26) as causes of examination
malpractices.

Similar to student responses, the teachers also disagreed with the opinion that
cancellation of entire examination results in mass cheating, provision of cars to
examination supervisors and jailing people who are involved in examination
malpractices as strategies to minimise examination malpractices.
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5. Discussions

The foregoing indicates the analysis of the data collected for the present study. As
revealed in the findings, one of the main causes of examination malpractices in Senior
High School was insufficient students” preparation for WASSCE. This could be that the
students do not use their contact hours judiciously to learn and prepare for the
examination. On this score, students that do not prepare for the examination would find
dubious means to pass an examination and therefore engage in examination
malpractices. This finding confirms the works of Makaula (2018) and Nyandwi (2017)
who indicated that insufficient students’ preparation for examination causes examination
malpractices. Another cause as perceived by the students and teachers was the
willingness of students to pass an examination by all means. This might be due to some
external factors such as peer and parental pressure on their wards to obtain high grades
to further their education and also to raise the image of their schools in terms of ranking
or to boost their academic image. This finding is in harmony with Yusuf and Bamgbose
(2015). In their findings, they indicated that the willingness of students to pass the
examination at all costs made them engage in examination malpractices. Furthermore, it
has been agreed by the teacher’ and student’ respondents that learning resources and
facilities in SHSs are inadequate and do not promote effective teaching and learning to
prepare students for WASSCE. Lack of teaching and learning resources; textbooks,
teachers” handbooks, maps, science laboratory equipment, syllabi and physical facilities
may hinder teaching and learning processes. Since the affected students would be writing
the same examination with their peers who have available resources, they would employ
means to pass their examination hence, examination malpractices. The finding confirms
the work of Denga (2005) who contended that inadequate learning resources; textbooks,
maps, laboratory equipment and other resources cause students to engage in examination
cheating. Nevertheless, student” and teacher’ respondents disagreed that lack of effective
supervision by invigilators cause examination malpractices. This rating showed that
invigilators supervise WASSCE effectively. The finding disconfirmed the work of
Mutinda (2017) who found in his work that lack of effective supervision by invigilators
cause exam malpractices.

The following were found as strategies to minimise examination malpractices in
SHSs in Assin Districts, Central Region:

Public education on the effects of examination malpractices. The respondents
agreed that one of the strategies to minimise examination malpractices is public
education on the effects of examination malpractices. This suggested that when public
education is intensified on the effects of examination malpractices, the canker would
reduce. The finding confirms Fagbemi (2011) who indicated in his study that there should
be public education on the effects of examination malpractices to reduce the menace. It
was also revealed in the study that examination officials should be well remunerated to
reduce examination malpractices in WASSCE. This finding might have emerged for a fact
that examination officials are not paid well for their work, for that matter they involve

European Journal of Education Studies - Volume 8 | Issue 11 | 2021 206


http://oapub.org/edu/index.php/ejes
http://oapub.org/edu/index.php/ejes
http://oapub.org/edu/index.php/ejes
http://oapub.org/edu/index.php/ejes
http://oapub.org/edu/index.php/ejes

Ben Adzrolo; Kenneth Asamoah-Gyimah; Andrews Cobbinah; Ruth Annan-Brew
DISCIPLINE IN EDUCATION: CAUSES AND POSSIBLE STRATEGIES TO
CURB EXAMINATION MALPRACTICES IN SENIOR HIGH SCHOOLS

themselves in examination malpractices by selling examination question papers and
answers to the candidates. This finding is in line with Ene and Ursula (2015), who
indicated in their study that government should enhance remuneration for teachers and
examination invigilators/supervisors to minimise examination malpractices.
Furthermore, it was agreed by the respondents that adequate coverage of syllabi before
the examination date is one of the strategies to minimise examination malpractices in
WASSCE.

It could be that students perpetrate examination malpractices when their teachers
are not able to complete their syllabi and lesson before examination time. Since the
students are to pass the examination to move further in the educational ladder or to
secure jobs, they would surely devise means to pass their examinations, hence the
involvement in examination malpractices. This finding supports the work of Bassey et al
(2010) and Olatoye (2006) who revealed in their studies that the Syllabus should be made
available and completed ahead of time of the examination.

However, similar to student respondents, teacher respondents also disagreed that
cancellation of entire examination for mass cheating, provision of cars to examination
supervisors and jailing of perpetrators of cheating were strategies to minimise
examination malpractices. These findings were in disagreement with Onyechere (2008)
and Olatoye (2006) who indicated in their findings that cancellation of entire examination
when there is mass cheating, provision of cars to examination supervisors and jailing of
perpetrators of examination cheating respectively were strategies to minimise
examination malpractices.

6. Conclusions and Recommendations

Based on the findings of the study, it was concluded that in schools where a conducive
environment and teaching and learning materials are not provided, academic
performance always falls below what is expected by the school. To achieve academic
success, students and teachers involve themselves in examination malpractices to raise
the academic image of the school. Secondly, it was concluded that the students and
teachers adopt various ways of involving themselves in examination malpractices in
WASSCE.

Furthermore, it was concluded that when teachers are not able to complete the
syllabi and lessons effectively and also the students themselves have not prepared
adequately for examinations; they tend to engage in examination misconducts to raise
the academic image of the school. Based on the findings and conclusions, the following
recommendations were made: The school authorities should provide conducive teaching
and learning environment to ensure effective academic work in schools and also heads
of schools should make sure teachers complete their syllabi and lessons on time to
prepare the students well for WASSCE.
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