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Abstract:

This study adopts a discourse theory approach to examine the pragmatic functions of the
discourse markers (DMs) Basita, M(lish, and Bihimmish in Jordanian Spoken Arabic (JSA). The
current research implements a mixed-methods approach. The researcher compiled a list of
scenarios that feature Basita, MSlish, and Bihimmish, highlighting the prevalence of these
expressions and their contexts within Jordanian society. Subsequently, the researcher identified
the pragmatic functions of each marker in every scenario. A panel of jurors validated the selected
functions and suggested minor modifications to both the scenarios and their functions. Within
the quantitative analysis framework, the researcher employs statistical methods using SPSS to
calculate frequencies, means, standard deviations, and gender-based differences. Regarding
gender differences, the findings reveal statistically significant disparities between males and
females in their use of Basita, M¢lish, and Bihimmish and their variants. The results indicate that
females prefer emotional and supportive discourse, highlighting politeness, encouragement,
and reassurance. Moreover, males lean towards assertive and structured discourse, focusing on
power dynamics, indifference, and directness. Data were collected through questionnaires that
included 62 selected scenarios. The analysis shows that Basita has seventeen pragmatic
functions, with the most frequently used functions being making a threat and providing
reassurance. M(lish encompasses twenty-two pragmatic functions, the most common of which
include granting permission and offering reassurance. Bihimmish exhibits sixteen pragmatic
functions; the most common functions among speakers are encouraging and acknowledging an

apology.
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1. Introduction

Discourse markers (DMs) have been a research focus for many scholars over the past thirty years
under various names (Fraser, 1990). This illustrates that researchers investigate DMs using
multiple names and that scholars lack consensus regarding what constitutes a DM, with
interpretations varying based on theoretical orientation (coherence, pragmatics, semantics,
processing).

Some view the term broadly Schiffrin (1987), while others adopt a narrower, more
functionally defined approach (Fraser (1999), Blakemore (2002)). For instance, Schiffrin (1987)
examines DMs as broad and imprecise categories, encompassing interjections ("oh, now") and
non-verbal expressions, with a focus on coherence. Simultaneously, Fraser (1990, 1999, 2006)
explores DMs as more constrained devices, emphasizing expressions that indicate a semantic
relationship between messages in discourse. Blakemore (2002) interprets DMs as markers
conveying procedural meaning (how to process an utterance) rather than conceptual content.

Hyland defines DMs as "a self-reflective linguistic expression referring to the evolving text, the
writer, and the imagined readers of that text" (2004, p. 133). Society widely uses DMs to enhance
conversational cohesion and clarify the speaker's intentions. These markers also help speakers
facilitate and manage interactions more effectively (Al Rousan, 2020).

Moreover, DMs play various roles in organizing the relationship between speakers and
listeners (Crible, 2017). It serves as a key element in shaping daily conversation by reflecting the
speaker's intention and managing the pace of discourse.

This study explores the pragmatic functions of the commonly used DMs M(lish, Basita,
and Bihimmish in Jordanian Spoken Arabic (JSA), which have primarily remained unexplored in
academic research based on gender classification.

The primary objectives of this study are the following:

European Journal of Literature, Language and Linguistics Studies - Volume 10 | Issue 1 | 2026 2



Shahid Barjes Abu Hashish, Aseel Alshbeekat
THE PRAGMATIC FUNCTIONS OF THE DMS M¢LISH,
BASITA, AND BIHIMMISH IN JORDANIAN SPOKEN ARABIC

1) To identify and classify the pragmatic functions of the DMs Basita, M¢lish, and Bihimmish
based on their assumed illocutionary functions in JSA.

2) To assess whether significant gender-based differences exist in interpreting these
functions using quantitative statistical analysis via the Statistical Package for the Social
Sciences (SPSS) method.

3) To understand non-Arab learners' Knowledge.

This study seeks answers to the following research questions:

1) What are the pragmatic functions of the DMs Basita, M(lish, and Bihimmish based on their
assumed illocutionary functions in Jordanian-spoken Arabic?

2) To what extent does gender affect the use of DMs Basita, M(lish, and Bihimmish?

2. Literature Review

The research by Al-Qudah (2024) analyzed the pragmatic function of the DM Mayyit, which
translates to "Dead" in JSA. The study aims to explain DM Mayyit’s usage across different social
and linguistic situations while investigating its proposed meaning and pragmatic function that
extends past its basic interpretation. The study used a contextual pragmatic analysis approach,
combining discourse analysis and semantic theory. The researcher collected data from 72
Jordanian university students at Al-Hussein Bin Talal University, who provided examples of the
term Mayyit in different conversational contexts. The researcher used the qualitative approach
to analyze the pragmatic function and meaning of the DM Mayyit. The study demonstrated
sixteen pragmatic functions for the DM Mayyit, highlighting its diverse usage in JSA. The DM
often expresses extreme emotions such as hunger, exhaustion, and desire, reflecting the
speaker's intense feelings. The results showed that DM Mayyit is typically defined negatively
and is an integral part of Jordan's culture and society. It also showed how speakers express their
feelings and judgments. This study is significant in the field of research as it provides empirical
evidence on how linguistic expressions can have different meanings in various contexts.

Majali and Thenibat (2024). The study explores the pragmatic functions and contextual
meanings of halal and haram in JSA. The study examines how these expressions extend beyond
their religious connotations, and they function as DMs in everyday conversations. Furthermore,
the study examines how context, speaker intentions, and sociocultural norms influence
participants' interpretations of oral interactions. The study is grounded on a mixed qualitative
and quantitative approach based on discourse and pragmatic analysis. The dataset consisted of
50 conversational scripts, each containing either halal or haram content, which were rated by 50
native speakers of Jordanian Arabic (25 males and 25 females, aged 30-50). Participants rated
the acceptability and contextual appropriateness of each script using a 5-point Likert scale. The
study considered speaker intentions, cultural norms, and situational context to determine the
polysemy of the two terms. The study identifies nine pragmatic halal functions and eleven haram
functions, highlighting their multifunctionality in Jordanian Arabic discourse. Understanding
these DMs depends on the speaker's tone and the conversation context, significantly influencing
the perception of meaning. The study highlights the challenges of translating direct messages
into Modern Standard Arabic or other languages, as literal translations often fail to convey
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cultural meanings accurately. The study provides evidence of Arabic speakers' use of
multifunctional expressions, which helps understand cultural and pragmatic nuances in the
translation process. It also enhances understanding of cross-cultural communication and
sociolinguistics, focusing on how these terms are used in Jordan to construct meaning and shape
social identities. This study forms an essential foundation for future sociolinguistics and
discourse analysis research.

Kebabi and Al-Khanji (2024) investigated the various pragmatic functions of the DM Saha
in Algerian-spoken Arabic, highlighting its contextual meanings and usage in daily interactions.
The primary objective of this study was to investigate the pragmatic functions of the DM Saha
in Algerian-spoken Arabic and to identify the different meanings and communicative roles of
Saha in various conversational contexts, with a focus on its dependence on intonation and
situational factors. The study employs a qualitative discourse analysis approach to analyze
naturalistic conversations among Algerian students at the University of Jordan, concentrating
on the use of DM Saha in different social settings. The study identifies 14 pragmatic functions of
Saha in Algerian Arabic discourse, where it is used to express gratitude, greetings, approval, and
congratulations and plays a role in defusing criticism. The study also suggests that Saha can
express sarcasm and reflect changes in conversational tone. The results highlight the impact of
intonation and context on the interpretation of the DM, underscoring the challenges associated
with translating it into Modern Standard Arabic and other languages. This study contributes to
the understanding of linguistic variety in Arabic dialects and offers essential insights for
translation studies and intercultural communication, enhancing personal interaction and
cultural identity.

Al Rousan and Sharar (2024) examined the pragmatic functions of the DM Basita in JSA
and explored its translatability into English. The study employed a qualitative discourse analysis
approach, collecting data from 70 face-to-face conversations with 162 native speakers of
Jordanian Arabic, aged 18 to 60, from diverse educational and occupational backgrounds. The
conversations were video-recorded and transcribed, allowing for a detailed analysis of
intonation, body language, and speaker intentions. Searle's speech act theory was used to
analyze the pragmatic functions of the DM Basita. The study identified 12 distinct pragmatic
functions of Basita, highlighting its multifaceted nature and sociocultural significance in
Jordanian Arabic discourse. The study emphasizes the contextual nature of Basita, as its meaning
changes depending on the speaker's tone of voice, intention, and non-verbal cues. The results
indicate that dynamic equivalence is more effective than literal translation, as word-for-word
translations often fail to capture the whole pragmatic essence of Basita, highlighting the
importance of cultural and contextual awareness in translation practice.

DMs are widely recognized as crucial tools for structuring spoken interaction and
conveying speaker stance; their pragmatic functions, however, remain underexamined in JSA,
particularly from a gender-based perspective. Previous studies have focused primarily on
individual markers—such as Walak, tayyib, or ya{ni—often analyzing their semantic roles or
discourse structure without systematically exploring how speakers interpret these markers
pragmatically in context. While the study by Rabab'ah, Al-Yasin, and Yagi (2022) investigated
gender differences in the use of Walak, it was limited to a single discourse marker. It did not
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encompass a broader range of functions or additional markers. Moreover, few studies in Arabic
pragmatics have employed a mixed-methods approach that combines scenario-based qualitative
analysis with quantitative statistical validation. This leaves a significant gap in understanding
how multiple DMs function pragmatically across genders in context-rich interactions. The
present study addresses this gap by examining the DMs Basita, M¢lish, and Bihimmish, offering
a nuanced, function-based classification grounded in Schiffrin's (1987) discourse theory.

3. Methodology

This research aims to explore the pragmatic functions using Schiffrin's (1987) discourse theory
as the theoretical framework. This theory examines how language shapes the formation of
meanings, identities, and ideologies. The research capitalizes on a corpus of 62 scenarios
extracted from daily conversations within Jordanian culture, reflecting the influence of these
DMs in shaping everyday language between speakers.

A mixed-methods approach was chosen based on the nature of the research questions,
which focused on identifying and analyzing the qualitative functions and quantitative
perceptions of the DMs Basita, M(lish, and Bihimmish. The mixed-methods approach enables the
researcher to leverage the depth of qualitative analysis, while quantitative statistical analysis
also validates patterns and trends using SPSS. Merging both methods ensures a more robust and
triangulated understanding of the data.

The researcher used a convenience sample in this study, which involves selecting
participants who are readily available and willing to participate. The researcher selected male
and female university students who were accessible within the academic setting and met the
criteria for linguistic and demographic relevance to the study. This sampling method was chosen
for its practical advantages, including ease of access, time efficiency, and suitability for
exploratory research in socio-pragmatics function. Since the aim of the study was not to
generalize findings to the entire population but rather to explore pragmatic interpretations in
naturalistic settings, convenience sampling was considered appropriate for obtaining focused,
context-specific insights. In accordance with standard research ethics, the researcher informed
all participants about the study's purpose and the voluntary nature of their participation. Prior
to involvement, each individual received a written informed consent form detailing their rights.
Participants signed the consent form before answering the questionnaire, thereby confirming
their voluntary agreement to join the study. Anonymity was preserved throughout the research,
and no personally identifiable information was gathered. The data collected were utilized
exclusively for academic purposes, and confidentiality was rigorously maintained in the
reporting and storage of all responses. The participants were forty students from Isra University,
divided into two groups by gender: twenty males and twenty females. All selected participants
were between 18 and 24 years old and were native speakers of Jordanian Arabic. They
volunteered to participate in this study after the researcher approached them in the university's
hallways and cafeterias, explaining the purpose of the research and asking if they were willing
to participate.
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The researcher employed two primary research tools to ensure the study's objectives were
met and the research questions were answered (Scenario-Based Questionnaire). The main
instrument used for data collection was a scenario-based questionnaire designed for this study.
The researcher constructed 62 authentic and culturally relevant scenarios, 20 for each Basita, 20
for each Bihimmish, and 22 for M(lish, based on naturalistic dialogues in JSA. Each scenario
embedded a DM in a conversational context and was paired with a proposed pragmatic function
(sarcasm, reassurance, threat, doubt). Respondents were asked to indicate their level of
agreement with the identified function using a five-point Likert scale (Strongly Agree, Agree,
Neutral, Disagree, Strongly Disagree). Linguistic experts reviewed the questionnaire to ensure
content validity.

For the quantitative component, the researcher used SPSS to perform descriptive
statistical analysis, including means, standard deviations, percentages, and ranking of
participants' responses. The tool enables researchers to analyze gender-based differences in
interpreting each DM function. SPSS adds a layer of empirical rigor, supporting the validation
of the proposed pragmatic functions across different demographic groups.

These tools facilitated a mixed-methods investigation by enabling the qualitative
interpretation of pragmatic meaning and the quantitative assessment of participant agreement,
as per Schiffrin's discourse theoretical framework.

3.1 Reliability Statistics

The instrument's stability was assessed to determine the extent to which the items contributed
to measuring the intended trait. This was achieved using the internal consistency method
(Cronbach's Alpha), applied to a pilot sample of 29 participants, distinct from the main study
sample. Stability coefficients were calculated for the three dimensions and the overall
instrument. The results in the following Table 1 indicate the stability for each dimension and the
total.

Table 1: Cronbach's Alpha coefficients for the instruments

Pragmatic function domains Cronbach's Alpha coefficients
Basita 0.55
M(lish 0.78
Bihimmish 0.56
The pragmatic function 0.85

The coefficients appear suitable for the current study; the coefficient for the instrument is 0.85,
and for the three domains, it is (0.55), (0.78), and (0.56), so there are no amendments required for
the items.

3.1.1 Instrument Key
The instrument was rated on a 5-point Likert scale to identify the pragmatic functions of the
DMs M(¢lish, Basita, and Bihimmish in JSA.
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Table 2: The 5-point Likert scale

Response Score
Strongly Agree 5
Agree 4
Indeterminate 3
Disagree 2
Strongly Disagree 1

The range is calculated as:

Range = (Strongly Agree — Strongly Disagree) =(5-1) =4

The length of each category is determined by:

Length of category = Range Number / Categories =4 /3 =1.33

Based on this, the pragmatic functions of the DMs are categorized as follows:
1) Items with a mean from (1.00) to less than (2.33) are considered Low.
2) Items with a mean from (2.33) to less than (3.66) are considered Moderate.
3) Items with a mean from (3.66) to (5.00) are considered High.

3.2 Analytical Framework

The analytical framework for this study employs a mixed-methods approach. The data were
collected using questionnaires involving 62 selected scenarios. The study adopts Schiffrin's
(1987) discourse theory, emphasizing the role of discourse markers (DMs) in organizing spoken
interaction and guiding interpretation. The researcher analyzed each DM under investigation
through the lens of pragmatic functions, including turn-taking, topic management, and speaker
attitude. Quantitatively, the framework includes statistical analysis through SPSS to determine
frequencies, means, standard deviations, and gender-based differences. The researcher also
summarized the participants' performance on various pragmatic functions, including both
males and females. Data from the questionnaires were analyzed using SPSS, focusing on means,
standard deviations, percentages, and ranking. Gender-based analysis was also conducted to
investigate whether male and female respondents differ in their evaluation of the pragmatic
functions of the markers. This component adds a sociolinguistic dimension to the study,
contributing to understanding how gendered communication patterns in Jordanian society may
shape pragmatic interpretation. Qualitatively, the pragmatic intent behind each DM is examined
through participant responses. The mixed-methods approach offers a dual lens through which
the data are interpreted: one that captures the nuance and depth of discourse analysis, and
another that enables empirical validation through statistical analysis.

3.3 Corpus Selection and Data Collection
The researcher collected the data for this study through a purpose-built corpus of 20 scenarios
for each Basita and Bihimmish and 22 scenarios for M¢lish, totaling 62 pragmatic situations based
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on her exposure to these expressions and her understanding of their contexts in Jordanian
society. The researcher designed these scenarios to reflect natural, conversational exchanges
between speakers in Jordanian Arabic. The researcher identified the pragmatic function
performed by each DM in each scenario. These identified pragmatic functions were submitted
to a panel of jurors from various universities for validation and verification. The jurors were
three linguists in the Department of Language and Literature whose native language is JSA. The
researcher asked them to assess the scenarios and evaluate the accuracy of the proposed
pragmatic functions associated with Basita, M¢lish, and Bihimmish in each scenario. Most of their
judgments aligned with those of the researcher. However, they noted that some functions were
unsuitable for the contexts, suggesting more appropriate replacements. The researcher
coordinated all scenarios in the form of a questionnaire to be tested by 40 university students
(20 males and 20 females) who were native speakers of JSA and were aged between 18 — 24. The
questionnaire presented the suggested scenarios and the pragmatic function associated with
each scenario. Each scenario was followed by a Likert-scale item, allowing participants to rate
the suggested pragmatic function on a five-point scale from "Strongly Agree" to "Strongly
Disagree." The questionnaire was distributed to student participants who are native speakers of
Jordanian Arabic, ensuring that the data reflect authentic, pragmatic interpretations.

4. Data Analysis

The analysis of the collected data followed a mixed-method approach. The quantitative data
were processed using the Statistical Package for the Social Sciences (SPSS) to calculate
descriptive statistics, including means, standard deviations, percentages, and rankings. These
measurements were used to identify the dominant pragmatic functions of each DM and to detect
gender-based differences in perception. The qualitative analysis was based on Schiffrin's (1987)
discourse theory, which enables the researcher to examine how speakers manage conversations
rather than what individual sentences mean or intend. Thus, discourse is better for analyzing
how context shapes communication, especially in naturally occurring talk. Participants'
interpretations were examined in the qualitative phase to infer how DMs function within the
broader pragmatic context. The qualitative data, drawn from Discourse scenarios, was analyzed
thematically using the Discourse approach. The framework focused on identifying the use of the
DMs' pragmatic functions in various contexts. It categorized them into themes (to make a threat,
to provide reassurance, Providing Consolation, Permission, Showing Disappointment, Showing
Courtesy, Expressing mitigation, Expressing Irony, Disapproval or rebuke, Understanding,
Indirect criticism, Questioning, Expressing Indifference, Non-participation, Providing
Reassurance, Offering assistance, downplay the significance of the situation, Forgiveness or
overlooking, get over an awkward situation, to encourage, Execute an Order (indirect way), The
person is not to blame, apology, Criticize), and interpreted through the lens of Discourse Theory
to investigate the social meanings embedded in the language. This two-pronged analysis
provides a holistic understanding of how DMs operate within Jordanian-spoken Arabic, offering
insights into usage frequency and contextual function.
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To achieve the objectives of the current study and answer this question, the researcher
extracted the Means and standard deviations, as well as the percentages and ranks, for the
Pragmatic Functions of the DMs Basita, M(lish, and Bihimmish in Jordanian Spoken Arabic.

4.1 Quantitative Analysis
Table 3 shows the results.

Table 3: The frequency of Basita item for male and female participants.

N | Items Mean Stazlnec‘llard Percentage | Rank | Extent

1 | Making a Threat 4.53 0.91 90.5 1 High

2 | Providing Reassurance 4.50 0.55 90.0 2 High

3 | Expressing Irony 4.15 0.92 83.0 11 High

4 | Providing Consolation 4.18 0.90 83.5 10 High

5 | Showing Courtesy 4.33 0.69 86.5 6 High

6 | Representing Insufficiency 3.83 0.87 76.5 17 High

7 | Expressing Mitigation 4.25 0.67 85.0 7 High

8 | Indicating Simplicity 4.10 0.98 82.0 13 High

9 | Showing Disappointment 3.95 1.01 79.0 16 High

10 | Offering Assistance 4.05 1.15 81.0 14 High

11 | Serving as a Filler Marker 3.65 1.00 73.0 18 | Moderate

12 | Downplay the Significance of the Situation or Problem | 4.20 091 84.0 9 High

13 | Humble and Inexpensive 4.25 0.98 85.0 7 High

14 | Easy to Understand and Clear 4.40 0.71 88.0 4 High

15 | Naive and Innocent 3.15 1.44 63.0 20 | Moderate

16 | Accept the Apology 4.35 0.66 87.0 5 High

17 | Expressing Indifference 4.48 0.55 89.5 3 High

18 | Expressing Mitigation 4.00 0.88 80.0 15 High

19 | Downplay the Significance of the Situation or Problem | 4.13 1.07 82.5 12 High

20 | Accept the Apology 3.20 1.22 64.0 19 | Moderate
The Pragmatic Functions of Basita 4.08 0.90 81.7 High

Table 3 illustrates the Means, standard deviations, and percentages associated with the
pragmatic functions of Basita. The function Making a Threat Item (1) ranks highest, with a Mean
of (4.53) with a standard deviation of (0.91) and a percentage of (90.5%), with an extent high.
Following closely, "Providing Reassurance" Item (2) occupies the second rank, with a Mean of
(4.50), a standard deviation of (0.55), and a percentage of (90.0%), with an extent high. On the
other end of the spectrum, "Naive and Innocent" Item (15) is positioned last, with a Mean of
(3.15) with a standard deviation of (1.44) and a percentage of (63.0%) with an extent of moderate.
Just above it, "Accepting the Apology" Item (20) is ranked second to last, with a Mean of (3.20)
with a standard deviation (1.22, and a percentage of (64.0%), with a moderate extent. At the same
time, the mean of The Pragmatic Functions of (Basita) is (4.08) with a standard deviation (of 0.90)
and a percentage of (81.0%), with an extent of high.

Table 4 presents the means and standard deviations, the percentages, and the ranks for
the pragmatic functions of M¢lish in JSA.
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Table 4: The frequency of M(lish items for both male and female participants

n | Items Mean | Standard dev. | Percentage | Rank | Extent
21 | Consolation 4.30 0.69 86.0 4 High
22 | Permission 4.48 0.55 89.5 1 High
23 | Disappointment 3.98 0.73 79.5 16 High
24 | Courtesy 4.03 0.97 80.5 15 High
25 | Expressing Mitigation 3.95 1.01 79.0 18 High
26 | Irony 3.93 1.19 78.5 19 High
27 | Disapproval or Rebuke 4.18 0.96 83.5 12 High
28 | Understanding 4.25 0.74 85.0 9 High
29 | Indirect Criticism 4.13 0.88 82.5 13 High
30 | Questioning 3.98 1.00 79.5 16 High
31 | Indifference 3.83 1.01 76.5 20 High
32 | Non-Participation 4.20 091 84.0 10 High
33 | Providing Reassurance 4.45 0.64 89.0 2 High
34 | Offering Assistance 4.13 0.99 82.5 13 High
35 | downplay the Significance of the Situation 3.83 1.17 76.5 20 High
36 | Forgiveness or Overlooking 4.20 0.76 84.0 10 High
37 | Get over an Awkward Situation 3.80 1.09 76.0 22 High
38 | To Encourage 4.28 0.93 85.5 6 High
39 | Execute an Order in an Indirect Way 4.30 0.82 86.0 4 High
40 | The person is not to Blame 4.28 0.68 85.5 6 High
41 | Apology 4.43 0.59 88.5 3 High
42 | Criticize 4.28 0.99 85.5 6 High

The Pragmatic Functions of M¢lish 4.14 0.88 82.9 High

Table 4 illustrates the Means standard deviations and percentages associated with the pragmatic
functions of M¢lish. The function "Permission” Item (22) ranks highest, with a mean of (4.48),
standard deviation (0.55), and a percentage of (89.5%), with an extent high. Following closely,
"Providing Reassurance" Item (33) occupies the second rank, with a mean of (4.45) with a
standard deviation (0.64) and a percentage of (89.0%) with an extent high. On the other end, "get
over an awkward situation." Item (37) is positioned last, with a mean of (3.80) with a standard
deviation (1.09) and a percentage of (76.0%) with an extent high. Just above it, "Indifference" and
"downplay the significance of the situation" Items (31 and 35) are ranked second to last, with a
Mean of (3.83) with standard deviation (1.01 and 1.17) and a percentage of (76.5%) with extent
high. At the same time, the mean of The Pragmatic Functions of M¢(lish is (4.14) with a standard
deviation of (0.88) and a percentage of (82.9%), with extent high.

Table 5 presents the Means and standard deviations, the percentages, and the ranks for
the pragmatic functions of Bihimmish in JSA.
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Table 5: The frequency of Bihimmish item for both male and female participants

n | Items Mean | Standard dev. | Percentage | Rank Extent
43 | Indifference 4.33 0.76 86.5 6 High
44 | Ask for Permission 4.43 0.78 88.5 3 High
45 | Expressing mitigation 4.23 0.70 84.5 10 High
46 | Request 4.05 1.11 81.0 15 High
47 | It Doesn't Matter 3.88 1.16 77.5 18 High
48 | Consolation 4.25 0.93 85.0 8 High
49 | Itis Okay 4.35 0.83 87.0 5 High
50 | Frustrated 4.03 1.23 80.5 16 High
51 | Ignore 4.38 0.77 87.5 4 High
52 | Downplay the Significance of the Situation 4.23 0.83 84.5 10 High
53 | Non-Participation 4.15 1.08 83.0 14 High
54 | Showing Courtesy 4.20 0.85 84.0 12 High
55 | Acknowledge the Apology 4.45 0.64 89.0 2 High
56 | Making a Threat 4.30 0.85 86.0 7 High
57 | To Encourage 4.55 0.68 91.0 1 High
58 | Showing Disappointment 3.98 0.89 79.5 17 High
59 | It's Okay 3.65 1.21 73.0 19 Moderate
60 | Expressing Mitigation 4.18 0.84 83.5 13 High
61 | Request 4.25 0.71 85.0 8 High
The Pragmatic Functions of Bihimmish 4.20 0.89 83.0 High

Table 5 illustrates the Means, standard deviations and percentages associated with the
pragmatic functions of Bihimmish. The function "To encourage" Item (57) ranks highest, with a
mean of (4.55), a standard deviation of (0.68), and a percentage of (91.0%), with an extent high.
Following closely, "Acknowledge the apology" Item (55) occupies the second rank, with a Mean
of (4.45) with a standard deviation of (0.64) and a percentage of (89.0%), with extent high. On
the other end of the spectrum, "it is okay." Item (59) is positioned last, with a Mean of (3.65) with
a standard deviation of (1.21) and a percentage of (73.0%) with moderate extent. Just above it,
"it does not matter." Item (47) is ranked second to last, with a Mean of (3.88), with a standard
deviation (1.16), and a percentage of (77.5%), with extent high. At the same time, the mean of
The Pragmatic Functions of Bihimmish is (4.20) with a standard deviation (0.89) and a percentage
of (83.0%), which is a high extent.

Table 6 presents the Means and standard deviations, the percentages, and the ranks for
the pragmatic functions of Basita in Jordanian Spoken Arabic.
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Table 6: Means, standard deviations, percentages,
and ranks for each Basita item for female participants

n | Items Mean Standard dev. Percentage | Rank Extent

1 Making a Threat 4.80 0.41 96.0 1 High

2 | Providing Reassurance 4.60 0.50 92.0 2 High

3 Expressing Irony 4.10 0.79 82.0 10 High

4 | Providing Consolation 3.90 1.07 78.0 15 High

5 | Showing Courtesy 4.20 0.62 84.0 7 High

6 | Representing Insufficiency 3.65 0.88 73.0 17 Moderate

7 Expressing Mitigation 4.15 0.67 83.0 8 High

8 | Indicating Simplicity 4.10 1.17 82.0 10 High

9 | Showing Disappointment 3.95 1.00 79.0 14 High

10 | Offering Assistance 4.35 1.23 87.0 4 High

11 | Serving as a Filler Marker 3.55 1.05 71.0 18 Moderate
Downplay the Significance of .

12 the Sitiat}i,on or Pgroblem 415 081 83.0 8 High

13 | humble and Inexpensive 4.10 1.07 82.0 10 High

14 | Easy to Understand and Clear 4.35 0.59 87.0 4 High

15 | Naive and Innocent 3.20 1.54 64.0 19 Moderate

16 | Accept the Apology 4.35 0.49 87.0 4 High

17 | Expressing Indifference 4.40 0.50 88.0 3 High

18 | Expressing Mitigation 4.10 0.72 82.0 10 High

19 Dow%npla}.l the Significance of 3.75 112 750 16 B
the Situation or Problem

20 | Accept the Apology 2.50 1.05 50.0 20 Moderate
The pragmatic functions of Basita 4.01 0.86 80.3 High

Table 6 illustrates the means, standard deviations, and percentages for the female participants
related to the pragmatic functions of Basita. The function "Making a Threat" Item (1) ranks
highest, with a mean of (4.80), a standard deviation (0.41, and a percentage of (96.0%), indicating
a high extent. Following closely, "Providing Reassurance" Item (2) occupies the second rank,
with a mean of (4.60), a standard deviation of (0.50), and a percentage of (92.0%), with extent
high. On the other end of the spectrum, "Accept the apology" Item (20) is positioned last, with a
mean of (2.50) with a standard deviation of (1.05) and a percentage of (50.0%), with an extent of
moderate. Just above it, "Naive and innocent" Item (15) is ranked second to last, with a Mean of
(3.20), a standard deviation of (1.54), and a percentage of (64.0%) with an extent of moderate. At
the same time, the mean of the pragmatic functions of Basita is (4.01) with a standard deviation
(0.86) and a percentage of (80.3%), with a high extent.

Table 7 presents the Means and standard deviations, the percentages, and the ranks of
the female participants for the Pragmatic Functions of M(lish in JSA.
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Table 7: The frequency of M(lish item for female participants

N | Items Mean | Standard dev. | Percentage | Rank | Extent
21 | Consolation 4.15 0.67 83.0 12 High
22 | Permission 4.65 0.49 93.0 1 High
23 | Disappointment 4.15 0.49 83.0 12 High
24 | Courtesy 4.05 0.94 81.0 16 High
25 | Expressing Mitigation 4.15 0.75 83.0 12 High
26 | Irony 4.05 1.05 81.0 16 High
27 | Disapproval or Rebuke 4.25 0.91 85.0 10 High
28 | Understanding 4.35 0.59 87.0 10 High
29 | Indirect Criticism 4.05 0.94 81.0 16 High
30 | Questioning 3.90 1.02 78.0 20 High
31 | Indifference 4.05 0.89 81.0 16 High
32 | Non-participation 4.45 0.60 89.0 4 High
33 | Providing Reassurance 4.45 0.60 89.0 4 High
34 | Offering Assistance 4.50 0.61 90.0 3 High
35 | Downplay the Significance of the Situation 3.80 1.28 76.0 21 High
36 | Forgiveness or Overlooking 4.40 0.50 88.0 8 High
37 | Get Over an Awkward Situation 3.80 1.15 76.0 21 High
38 | To Encourage 4.45 0.69 89.0 4 High
39 | Execute an Order in an Indirect Way 4.55 0.69 91.0 2 High
40 | The Person is not to Blame 4.15 0.67 83.0 12 High
41 | Apology 4.45 0.69 89.0 4 High
42 | Criticize 4.25 0.85 85.0 10 High

The Pragmatic Functions M¢lish 4.23 0.78 84.6 High

Table 7 illustrates the mean, standard deviations, and percentages for the female participants
associated with the pragmatic functions of M(lish. The function "Permission" Item (22) ranks
highest, with a mean of (4.65), a standard deviation (0.49), and a percentage of (93.0%), with a
high extent. Following closely, "Execute an Order indirect way" Item (39) occupies the second
rank, with a Mean of (4.55) with a standard deviation (0.69) and a percentage of (91.0%), with
extent high. On the other end of the spectrum, "downplay the significance of the situation" and
"get over an awkward situation" Items (35 and 37), respectively, are positioned last, with a Mean
of (3.80) and a standard deviation (1.28 and 1.15) and a percentage of (76.0%) with extent
moderate. Just above it, "Questioning" Item (30) is ranked second to last, with a Mean of (3.90),
a standard deviation of (1.02) and a percentage of (78.0%), with an extent of moderate. At the
same time, the mean of The Pragmatic Functions of M(lish is (4.23) with a standard deviation
(0.78) and a percentage of (84.6%), with a high extent.

Table 8 presents the Means and standard deviations, the percentages, and the ranks of
the female participants for the pragmatic functions of Bihimmish in JSA.
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Table 8: The frequency of Bihimmish item for female participants

n | Items Mean | Standard dev. | Percentage | Rank Extent
43 | Indifference 4.45 0.60 89.0 4 High
44 | Ask for Permission 4.60 0.60 92.0 2 High
45 | Expressing Mitigation 4.30 0.57 86.0 8 High
46 | Request 3.85 1.31 77.0 17 High
47 | It Doesn't Matter 4.00 1.12 80.0 16 High
48 | Consolation 4.10 1.02 82.0 14 High
49 | Itis Okay 4.35 0.59 87.0 5 High
50 | Frustrated 4.10 1.41 82.0 14 High
51 | Ignore 4.55 0.60 91.0 3 High
52 | Downplay the Significance of the Situation 4.35 0.75 87.0 5 High
53 | Non-participation 4.25 0.85 85.0 12 High
54 | Showing Courtesy 4.30 0.57 86.0 8 High
55 | Acknowledge the Apology 4.30 0.66 86.0 10 High
56 | Making a Threat 4.50 0.76 90.0 4 High
57 | To Encourage 4.65 0.49 93.0 1 High
58 | Showing Disappointment 3.65 1.04 73.0 18 Moderate
59 | It's Okay 3.15 1.31 63.0 19 Moderate
60 | Expressing Mitigation 4.25 0.64 85.0 12 High
61 | Could You 4.35 0.59 87.0 5 High
The Pragmatic Functions Bihimmish 4.21 0.81 84.3 High

Table 8 illustrates the mean, standard deviations, and percentages for the female participants
associated with the pragmatic functions of Bihimmish. The function "to encourage" item (57)
ranks highest, with a mean of (4.65), a standard deviation of (0.49), and a percentage of (93.0%),
with an extent high. Following closely, "Ask for permission” Item (44) occupies the second rank,
with a Mean of (4.60) with a standard deviation of (0.60) and a percentage of (92.0%), with an
extent high. On the other end of the spectrum, "it is okay." Item (59) is positioned last, with a
Mean of (3.15) with a standard deviation of (1.31) and a percentage of (63.0%) with a moderate
extent. Just above it, "Showing Disappointment" Item (58) is ranked second to last, with a Mean
of (3.65), a standard deviation of (1.04), and a percentage of (73.0%) with an extent of moderate.
At the same time, the mean of the pragmatic functions of Bihimmish is (4.21) with a standard
deviation (0.81) and a percentage of (84.3%), with a high extent.

Table 9 presents the Means and standard deviations, the percentages, and the ranks of
the male participants for Pragmatic Functions of Basita in JSA.
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Table 9: The frequency of Basita item for male participants

n | Items Mean Standard dev. Percentage Rank Extent
1 Making a Threat 4.25 1.16 85.0 10 High
2 | Providing Reassurance 4.40 0.60 88.0 6 High
3 Expressing Irony 4.20 1.06 84.0 12 High
4 Providing Consolation 4.45 0.60 89.0 3 High
5 | Showing Courtesy 4.45 0.76 89.0 3 High
6 Representing Insufficiency 4.00 0.86 80.0 14 High
7 Expressing Mitigation 4.35 0.67 87.0 8 High
8 Indicating Simplicity 4.10 0.79 82.0 13 High
9 Showing Disappointment 3.95 1.05 79.0 15 High
10 | Offering Assistance 3.75 1.02 75.0 18 High
11 | Serving as a Filler Marker 3.75 0.97 75.0 18 High
1 Dow%npla}./ the Significance of 405 1.02 85.0 10 High
the Situation or Problem
13 | humble and Inexpensive 4.40 0.88 88.0 6 High
14 | Easy to Understand and Clear 4.45 0.83 89.0 3 High
15 | Naive and Innocent 3.10 1.37 62.0 20 Moderate
16 | Accept the Apology 4.35 0.81 87.0 8 High
17 | Expressing Indifference 4.55 0.60 91.0 1 High
18 | Expressing Mitigation 3.90 1.02 78.0 16 High
19 Dowypla}.l the Significance of 450 0.89 90.0 ’ B
the Situation or Problem
20 | Accept the Apology 3.90 0.97 78.0 16 High
The Pragmatic Functions Basita 4.15 0.90 83.1 High

Table 9 illustrates the Means and standard deviations and percentages for the male participants
associated with the pragmatic functions of Basita. The function "Expressing Indifference” Item
(17) ranks highest, with a Mean of (4.55) with a standard deviation (0.60) and a percentage of
(91.0%), with extent high. Following closely, "downplay the significance of the situation or
problem." Item (19) occupies the second rank, with a Mean of (4.50), a standard deviation (of
0.89), and a percentage of (90.0%), with an extent of high. On the other end of the spectrum,
"Naive and innocent" Item (15) is positioned last, with a Mean of (3.10) with a standard deviation
(1.37) and a percentage of (62.0%) with a moderate extent. Just above it, "Offering Assistance"
and " Serving as a Filler Marker " Items (10 & 11) are ranked second to last, with a Mean of (3.75),
with standard deviation (1.02 & 0.97) and a percentage of (75.0%), with extent high. At the same
time, the mean of the pragmatic functions of Basita is (4.15) with a standard deviation of (0.90)
and a percentage of (83.1%), with a high extent.

Table 10 presents the Means and standard deviations, the percentages, and the ranks of
the male participants for the Pragmatic Functions of M(lish in JSA.
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Table 10: The frequency of M(lish item for male participants

n | Items Mean | Standard dev. | Percentage | Rank Extent
21 | Consolation 4.45 0.69 89.0 1 High
22 | Permission 4.30 0.57 86.0 5 High
23 | Disappointment 3.80 0.89 76.0 17 High
24 | Courtesy 4.00 1.03 80.0 13 High
25 | Expressing Mitigation 3.75 1.21 75.0 20 High
26 | Irony 3.80 1.32 76.0 17 High
27 | Disapproval or Rebuke 4.10 1.02 82.0 9 High
28 | Understanding 4.15 0.88 83.0 8 High
29 | Indirect Criticism 4.20 0.83 84.0 7 High
30 | Questioning 4.05 1.00 81.0 11 High
31 | Indifference 3.60 1.10 72.0 22 Moderate
32 | Non-participation 3.95 1.10 79.0 15 High
33 | Providing Reassurance 4.45 0.69 89.0 1 High
34 | Offering Assistance 3.75 1.16 75.0 20 High
35 | Downplay the Significance of the Situation 3.85 1.09 77.0 16 High
36 | Forgiveness or Overlooking 4.00 0.92 80.0 13 High
37 | Get Over an Awkward Situation 3.80 1.06 76.0 17 High
38 | To Encourage 4.10 1.12 82.0 9 High
39 | Execute an Order in an Indirect Way 4.05 0.89 81.0 11 High
40 | The Person is Not to Blame 4.40 0.68 88.0 3 High
41 | Apology 4.40 0.50 88.0 3 High
42 | Criticize 4.30 1.13 86.0 5 High
The Pragmatic Functions M¢lish 4.06 0.95 81.1 High

Table 10 illustrates the mean, standard deviations, and percentages for the male participants
associated with the pragmatic functions of M(lish the function "Consolation" and "Providing
reassurance" Items (21 & 33) rank highest, with a Mean of (4.45) with a standard deviation (of
0.69) and a percentage of (89.0%), with an extent of high. Following closely, "The person is not
to blame" and "apology" Items (40 & 41) occupy the second rank, with a Mean of (4.40) with
standard deviation (0.68 and 0.50, and a percentage of (88.0%), with extent high. On the other
end of the spectrum, "Indifference” Item (31) is positioned last, with a Mean of (3.60) with a
standard deviation (1.10) and a percentage of (72.0%) with an extent of moderate. Just above it,
"Expressing mitigation" and "Offering assistance" Items (25 & 34) are ranked second to last, with
a Mean of (3.75), with a standard deviation (1.21 and 1.16) and a percentage of (75.0%), with an
extent high. In contrast, the mean of The Pragmatic Functions of (M¢Tish) is (4.06) with a standard
deviation (0.95) and a percentage of (81.1%), with a high extent.

Table 11 presents the Means and standard deviations, the percentages, and the ranks of
the male participants for the pragmatic functions of Bihimmish in JSA.
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Table 11: The frequency of Bihimmish item for male participants

n | Items Mean | Standard dev. | Percentage | Rank | Extent
43 | Indifference 4.20 0.89 84.0 8 High
44 | Ask for permission 4.25 0.91 85.0 6 High
45 | Expressing mitigation 4.15 0.81 83.0 10 High
46 | Request 4.25 0.85 85.0 6 High
47 | It doesn't matter 3.75 1.21 75.0 19 High
48 | Consolation 4.40 0.82 88.0 3 High
49 | Itis okay 4.35 1.04 87.0 4 High
50 | Frustrated 3.95 1.05 79.0 18 High
51 | Ignore 4.20 0.89 84.0 8 High
52 | Downplay the Significance of the Situation 4.10 0.91 82.0 13 High
53 | Non-participation 4.05 1.28 81.0 17 High
54 | Showing Courtesy 4.10 1.07 82.0 13 High
55 | Acknowledge the Apology 4.60 0.60 92.0 1 High
56 | Making a Threat 4.10 0.91 82.0 13 High
57 | To Encourage 4.45 0.83 89.0 2 High
58 | Showing Disappointment 4.30 0.57 86.0 5 High
59 | It's Okay 4.15 0.88 83.0 10 High
60 | Expressing Mitigation 4.10 1.02 82.0 13 High
61 | Could You 415 0.81 83.0 10 High
The Pragmatic Functions Bihimmish 4.19 0.91 83. 8 High

Table 11 illustrates the mean, standard deviations, and percentages for the male participants
associated with the pragmatic functions of Bihimmish. Function "Acknowledge the apology" Item
(55) ranks highest, with a mean of (4.60), standard deviation (0.60), and a percentage of (92.0%),
with a high extent. Following closely, the "to encourage" Item (57) occupies the second rank,
with a Mean of (4.45) a standard deviation (of 0.83) and a percentage of (89.0%), an extent great.
On the other end of the spectrum, "It does not matter" Item (47) is positioned last, with a Mean
of (3.75), a standard deviation (1.21), and a percentage of (75.0%), with an extent high. Just above
it, "Frustrated" Item (52) is ranked second to last, with a Mean of (3.95), a standard deviation of
(1.05), and a percentage of (79.0%), with extent high. At the same time, the mean of The
Pragmatic Functions of Bihimmish is (4.19) with a standard deviation (0.91) and a percentage of
(83.8%), with extent high.

Table 12 presents the Means and standard deviations, the percentages, and the female
and male participants for all the pragmatic functions in JSA.
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Table 12: The frequency for all the Pragmatic Functions in JSA for both male and female participants

N | Items n | Gender Mean Standard Dev. Percentage | Rank | Extent

The P H 20 | Female 4.01 0.86 80.3 2 High

1 € Tragmate 20 | Male 415 0.90 83.1 1 High
Functions of Basila :

' 40 | All 4.08 0.90 81.7 - High

The P " 20 | Female 4.23 0.78 84.6 1 High

2 | eTasmare 20 | Male 4.06 0.95 81.1 2 | High
Functions M(lish -

40 | All 4.14 0.88 82.9 - High

. 20 | Female 4.21 0.81 84.3 1 High

3 | IhePragmatic 20 | Male 4.19 0.91 83.8 2 | High
Functions Bihimmish .

40 | All 4.20 0.89 83.04 High

. 20 | Female 4.15 0.82 83.1 1 High

All the Pragmatic 20 | Male 413 0.92 82.6 2 High
Functions -

40 | All 4.14 0.89 82.8 - High

Table 12 illustrates the percentages for the male and female participants associated with all the
Pragmatic Functions in Jordanian Spoken Arabic, as follows:
e The pragmatic functions of Basita for the male participants rank higher than females, with
the difference (2.8%).

e The pragmatic functions of M¢lish for the female participants rank higher than males,
with the difference (3.5%).

e The pragmatic functions of Bihimmish for the female participants rank higher than males,
with the difference (0.5%).

e The pragmatic functions of "All the Pragmatic Functions" for the female participants rank
higher than males, with a difference (0.5%).

Q2: How do Jordanians interpret the meaning of these expressions in different contexts?

To address this research question means and standard deviations for the pragmatic functions of
M(lish, Basita, and Bihimmish in JSA were extracted and disaggregated by gender. The results
are presented in Table 14.

Table 13: The frequency of the pragmatic functions of

M(¢lish, Basita, and Bihimmish in JSA for male and female

The Pragmatic Function Gender | N | Mean | Std. Deviation F Sig. | df t ( 2_?:3; d
Basita llz/iérirllzle ;8 i(l)? 8;3? 0.16 | 0.69 | 38 | 0.55 0.59
M(Tish g[eeriile ig jgi 8?3 096 | 0.33 | 38 | 0.70 0.49
Bihimmish llz/iérirllzle ;8 i;z 8;3; 0.19 | 0.67 | 38 | 0.04 0.96
The pragmatic function gi?rllile ;g iig 8?2 0.40 | 0.53 | 38 | 0.09 0.93
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Table 13 presents the means and standard deviations for male and female participants regarding
the pragmatic functions of M(lish, Basita, and Bihimmish. The mean of the practical function Basita
for males is (4.15) (SD=0.83), while for females, it is (4.01) (SD=0.77), resulting in a mean
difference of (0.14) favoring males.

For the pragmatic function, M¢lish, the mean for males is (4.06) (SD=0.89), whereas for
females, it is (4.24) (5D=0.70), with a mean difference of (0.18) favoring females.

Regarding the pragmatic function, Bihimmish the mean for males is (4.19) (SD=0.87), and
for females, it is 4.20 (§D=0.75), with a mean difference of (0.01) favoring females.

Overall, the mean of the pragmatic functions for males is 4.13 (SD = 0.86), and for females,
it is (4.15) (SD=0.74), with a mean difference of (0.02) in favor of males.

To determine if these differences between males and females in the pragmatic functions
are statistically significant, an Independent Samples t-test was conducted. The t-test values are
(0.55, 0.70, 0.04, and 0.09), with corresponding p-values of (0.59, 0.49, 0.96, and 0.93). These p-
values indicate that the differences are not statistically significant at the (a < 0.05) level.
Therefore, the differences between males and females in the pragmatic functions are
insignificant.

The study's findings indicate that the research purposes were successfully fulfilled. The
analysis of 62 carefully constructed scenarios identified an extensive array of pragmatic
functions associated with the Basita, M(lish, and Bihimmish DMs in Jordanian-spoken Arabic.
The result of the study reveals that the DM Basita came up with 17 pragmatic functions,
Bihimmish came up with 16 pragmatic functions, and M¢lish came up with 22 pragmatic
functions. These functions—ranging from to make a threat, to provide reassurance, Providing
Consolation, Permission, Showing Disappointment, Showing Courtesy, Expressing mitigation,
Expressing Irony, Disapproval or rebuke, Understanding, Indirect criticism, Questioning,
Expressing Indifference, Non-participation, Providing Reassurance, Offering assistance,
downplay the significance of the situation, Forgiveness or overlooking, get over an awkward
situation, to encourage, Execute an Order (indirect way), The person is not to blame, apology,
Criticize )Jdemonstrated the pragmatic richness and contextual flexibility of these markers. The
qualitative analysis revealed variations in meaning related to context, supporting Schiffrin's
theory that DMs operate on multiple levels of discourse.

The quantitative analysis data extracted from the SPSS analysis also reinforced these
qualitative findings, showing clear trends in how native speakers interpreted the function of
DMs. Using means, standard deviations, and ranking revealed that certain pragmatic functions
were consistently perceived as more salient than others. Furthermore, a gender-based analysis
revealed statistically significant differences in interpretation between male and female
respondents. Therefore, integrating qualitative and quantitative methods validated the
pragmatic functions proposed in each scenario and provided an in-depth examination of the
social factors that shape discourse interpretation, thereby meeting all the stated research
objectives.

The present qualitative investigation examined the pragmatic functions of three
frequently used DMs, Basita, M(lish, and Bihimmish, in JSA, underpinned by Schiffrin’s (1987)
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discourse approach framework. Analysis of 62 context-rich scenarios revealed that each marker
carries a rich repertoire of interactional roles:

Basita performed 17 functions, including making threats, providing reassurance, and
expressing irony, as well as serving as a filler and signaling forgiveness. M(lish demonstrated
the most remarkable diversity, with 22 functions, including granting permission, offering
indirect criticism, providing consolation, executing orders indirectly, and navigating awkward
situations. Bihimmish realized 16 functions, most notably asking for permission, acknowledging
apologies, encouraging, and downplaying significance.

Across all three markers, five core functions emerged as common qualitative themes:
reassurance, consolation, downplaying significance, expressing indifference, offering assistance,
and irony and sarcasm. These shared functions underscore the central role of DMs in
maintaining interpersonal harmony, managing face-threatening acts, and structuring the flow
of casual conversation—precisely the kinds of coherence and interaction management
operations that Schiffrin’s model predicts. Basita, M¢lish, and Bihimmish are not semantically
empty fillers but multifunctional pragmatic devices. They enable speakers to calibrate emotional
intensity, negotiate social distance, and guide hearer interpretation within everyday Jordanian
interactions.

The study results reveal essential findings related to the pragmatic functions of the DMs
Basita, M(lish, and Bihimmish in JSA. First, the analysis confirmed that all three markers are
pragmatically multifunctional, fulfilling a diverse range of communicative purposes depending
on the situational and contextual factors in which they occur. Among the dataset's most
frequently identified pragmatic functions were expressing indifference, downplaying the
significance of the situation or problem, making a threat, providing reassurance, consolation,
and permission, acknowledging an apology, encouraging, and emphasizing that the person is
not to blame. Most participants consistently ranked these functions as contextually appropriate,
as evidenced by the high mean scores and strong agreement on the Likert scale. Further, the
results revealed a pragmatic gender discrepancy, with marked differences in how male and
female participants interpreted specific scenarios. A quantitative analysis showed that the DM
Basita was most frequently used by males to express indifference (91. 0%) and to downplay the
significance of situations (90. 0%), while among females, the most used functions were making
a threat (96. 0%) and providing reassurance (92. 0%). For both genders, the widely used functions
for the DM Basita were making a threat (90. 5%) and providing reassurance (90. 0%). The least
used functions by males with the DM Basita were naive and innocent (62. 0%), offering assistance
(62. 0%), and serving as a filler marker (62. 0%).

In contrast, among females, the least utilized functions were naive and innocent (64. 0%)
and accepting an apology (50. 0%); for both genders, the least endorsed functions were naive
and innocent (63. 0%) and receiving an apology (64. 0%). Regarding gender differences, the
results reveal subtle patterns in the responses of both male and female participants to the
pragmatic functions associated with the DM Basita and its variants. While no notable statistical
differences were observed in the frequency of use between males and females, the types of
pragmatic functions that received the highest and lowest agreement varied across genders,
suggesting a degree of gendered perception. The overall results showed that making a threat
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(90. 5%) and providing reassurance (90. 0%) were the most commonly agreed-upon functions
across both genders, while naive and innocent (63. 0%) and accepting an apology (64. 0%) were
the least endorsed. Among female participants, the functions of making a threat (96.0%) and
providing reassurance (92.0%) had the highest levels of agreement, indicating that women more
frequently recognized Basita in emotionally charged or relationally supportive contexts.
Conversely, the least endorsed functions for females were accepting an apology (50.0%) and
Naive and innocent (64.0%), suggesting lower acceptability of these interpretations in female
discourse norms.

In contrast, male participants most strongly associated Basita with expressing
indifference, with a percentage of (91.0%) and downplaying the significance of a situation
(90.0%), reflecting a tendency to interpret the marker in more emotionally detached or
minimizing contexts. Their least agreed-upon functions were offering assistance and serving as
a filler marker (75.0%) and Naive and Innocent (62.0%), which were also low among females.
These patterns indicate that females tended toward supportive and confrontational uses of the
DM Basita, while males leaned toward dismissive or minimizing interpretations. Thus, although
both genders recognize primary pragmatic functions such as threats and reassurance,
differences in secondary or less obvious functions reflect a gender-specific pragmatic
orientation.

Analyzing gender-based responses to the DM M(lish and its variants reveals important
patterns in how male and female participants interpret its pragmatic functions. Although the
study did not report statistically significant differences in overall usage between males and
females, the types of functions most strongly endorsed differed between the two groups,
suggesting a gendered sensitivity to specific, pragmatic meanings. DM M(lish presented the
most frequently used functions for males were consolation with a percentage of (89.0%),
providing reassurance with a percentage of (89.0%), The person is not to blame with a
percentage of (88.0%), and apology with a percentage of (88.0%), while among females, the most
common functions were permission with a percentage of (93.0%) and Execute an Order indirect
way with a percentage of (90.0%), for both genders, males and females were permission with a
percentage (of 89.5%) and providing reassurance of (89.0%). In contrast, acknowledging the
apology with a percentage of (92.0%), Expressing mitigation with a percentage of (75.0%),
indifference with percentage of (75.0%), and Offering assistance with percentage of (75.0%)
while females, the least applied function for the DM M(lish was Get over an awkward situation
with a percentage of (76.0%) and downplay the significance of the situation with a percentage of
(76.0%), and Questioning with a percentage of (78.0%), for both genders, males and females were
Get over an awkward situation with a percentage of( 76.0%), downplay the significance of the
situation with a percentage of (76.5%), and indifference with a percentage of (76.5%). These
gender differences show that female participants were more likely to acknowledge indirect
authority and social conformity, while male participants focused more on personal reassurance
and emotional management. Thus, although both groups generally agreed on the dominant
pragmatic roles of M(lish, the variations in least-accepted functions and the nuanced preferences
suggest that gender plays a meaningful role in interpreting specific discourse functions.
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The analysis of gender differences in participants' responses to the DM Bihimmish and its
associated pragmatic functions revealed subtle but meaningful patterns in interpretation.
Although the data did not show statistically significant differences in overall agreement between
male and female participants, preferences for specific, pragmatic functions showed gender-
dependent differences, indicating different communicative perceptions. The DM Bihimmish
presented Regularly employed functions used by males were acknowledging the apology with
a percentage of (92.0%) and encouraging with a percentage of (89.0%). In comparison, females
were asked for permission with a percentage of (92.0%) and to encourage with a percentage of
(93.0%); for both genders, males and females were to encourage with a percentage of ( 91.0%)
and acknowledge the apology with a percentage of (89.0%). The least functions used by males
in the DM Bihimmish do not matter, with a percentage of (75.0%) and frustrated with a
percentage of (79.0%), while females were Showing Disappointment with a percentage of
(73.0%). It is okay with a percentage of (63.0%) for both genders, males and females, where it
does not matter with a percentage of (77.5%), and it is okay with a percentage of (73.0%). This
suggests that gendered communication norms within Jordanian culture influence pragmatic
sensitivity and marker interpretation. Finally, the study underscored the importance of these
DMs as discourse management tools, supporting Schiffrin's (1987) view of markers as sequential
and relational elements that help speakers organize talk and convey subtle pragmatic meanings.
Together, these findings illustrate the integral role of DMs in constructing social meaning in JSA.
These findings indicate that while both males and females recognize the encouraging and
reconciliatory aspects of Bihimmish, females emphasize its role in seeking and granting
permission. In contrast, males associate it more with confirming social harmony and
downplaying interpersonal conflict.

Based on Schiffrin's (1987) classification of pragmatic functions and statistical analysis of
gender differences, clear tendencies emerge in the functions utilized by males and females.
Females tended to use emotional and interpersonal functions more frequently, aligning with
Schiffrin's coherence and interaction management functions. The pragmatic function of
providing reassurance (92.0%) ensures continuity in conversation, permission (93.0%) manages
politeness and social interaction, encouragement (93.0%) reinforces positive interaction,
acknowledging apologies (92.0%) strengthens social cohesion, expressing consolation (89.0%)
supports emotional connection, executing orders indirectly (91.0%) employs politeness
strategies, and expressing mitigation (softening statements) manages interaction. These
functions suggest that females prioritize social harmony, politeness, and emotional support in
discourse. On the other hand, males showed a preference for assertive and structural functions
that align with Schiffrin's information structuring and interaction management functions,
making threats (96.0%) to express power dynamics, expressing indifference (91.0%) to signal
disengagement, downplaying significance (90.0%) to manage conversational flow, providing
reassurance (89.0%) to ensure continuity, making apologies (88.0%) to manage social interaction,
and indicating that the person is not to blame (88.0%) to mitigate responsibility. These functions
suggest that males often employ assertive, directive, and structured discourse strategies, thereby
reinforcing their dominance and control during conversations.
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In contrast, females tend to prefer emotional and supportive discourse, emphasizing
politeness, encouragement, and reassurance. Furthermore, males also tend to lean towards
assertive and structured discourse, focusing on power dynamics, indifference, and directness.
Notably, making threats (90.5%) was identified as the most commonly employed function by
both genders, signaling a shared pragmatic strategy in specific contexts.

When compared to the study by Rabab'ah, Al-Yasin, and Yagi (2022), which also
examined gender differences in the use of Walak, the results indicate that females are more likely
to associate with permission, politeness, and emotional functions. In contrast, males associate it
with face-saving, justification, or neutral support. However, this study expands on this insight
by demonstrating that these gendered pragmatic orientations extend to other DMs, not just
Walak. Additionally, this research employed scenario-based validation, allowing for a broader
understanding of gender-linked pragmatic sensitivity in JSA.

The findings reinforce that while both genders acknowledge core pragmatic functions
(such as encouragement and reassurance), the frequency and emotional interpretation of those
functions vary systematically across genders. This study thus confirms, complements, and
extends the findings of Rabab'ah, Al-Yasin, and Yagi (2022), offering a more comprehensive
view of how gender influences discourse in Jordanian Arabic.
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