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Abstract:

This study aimed to develop the best-fit model of police public trust in the context of
community leaders in Region IX. This study used a quantitative research design,
employing Pearson correlation, reliability analysis using SPSS, and structural equation
modeling (SEM) to evaluate the best-fit model for police public trust. A self-administered
questionnaire was used to collect data from 435 community leaders in Region IX who
participated in the study. Findings revealed that peaceful behavior and fear of crime
obtained a high level, while contextual victimization perception posted a moderate level,
and police public trust acquired a high level. Results also revealed that there were
significant relationships between peaceful behavior and police public trust, but fear of
crime and contextual victimization perception towards police public trust were
discovered to be not associated. Further, Model 3 best fits the public trust of the police in
the Davao Region. The regression analysis indicates a strong and increasing positive
relationship between exogenous and peaceful behavior, while fear of crime can lead to
less peaceful behavior and the influence of victimization perception decreases over time.
Also, the covariance analysis shows a strong positive relationship between fear of crime
and victimization perception, a weaker positive link between peaceful behavior and
victimization perception, and a nearly significant but weak connection between peaceful
behavior and fear of crime.
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1. Introduction

The legitimacy of police regarding the low level of trust is recognized globally and
brought attention to the persistent problem in the relationship between the police and the
public. This significant issue has significant implications for the organization’s ability to
function justifiably and effectively (Schaap, 2018). Studies on the low level of police
public trust are influenced by various variables, including a strong fear of crime,
experiences of victimization, and non-peaceful behavior of the local community. Further,
reports on victims who had been victims of crime, high levels of fear, and negative
experiences from law enforcement are less likely to trust the police, which can lessen its
willingness to cooperate, making it more challenging for the PNP to prevent and solve
crimes, leading to the increase of crime rates (Miller et al., 2004; Lim & Kwak, 2022).

Additionally, news on corruption, police abuse, planting of evidence, and
extrajudicial killings with the involvement of police personnel can also contribute to the
reduction of police public trust in the police. These situations undermine the credibility
of PNPs in providing quality public services, lowering their satisfaction with law
enforcement (Rappler, 2023; Tudor, 2023).

Research on police public trust is important to understand the complexity of an
organization and its effort to become a capable, effective, and credible police service by
strengthening its police-community relation. Thus, the level of police public trust directly
impacts the effectiveness of law enforcement and the satisfaction of the community with
the PNP. By studying the level of police public trust, law enforcement agencies and
researchers can gain insights into the factors that influence trust, such as fear of crime,
victimization, and peaceful behavior (Nix et al., 2015). Hence, this understanding is
essential to developing plans and initiatives to enhance community relations and be able
to improve the operational capabilities of PNP towards public service (Jackson &
Bradford, 2010).

Moreover, by conducting studies related to police public trust, researchers can
recommend initiatives on PNP to enhance community relationships and ensure that
trust-building initiatives are tailored to leaders' specific needs. Hough and colleagues
(2010) highlight the significance of conducting police public trust to enhance the
legitimacy of law enforcement and increase the police image and its relationship with the
community (Sampaio & Cunha, 2019).
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2. Literature Review

Recognizing the significance of public trust in police, the researcher identifies some of the
potential factors that might be related to it. The public trust of the police is influenced by
a number of literary value statements. For instance, the use of surveys on community
perception has contributed to the success of organizational performance, including the
level of police public trust. It is considered a contributing factor in shaping police services
and a powerful force in police-community relations (Crowl, 2018). Furthermore, a
substantial body of research has shown that perceptions of the police as a legitimate
authority can be influenced by peaceful behavior (Tomz & Weeks, 2013) and
victimization (Pazzona, 2020).

The relationship between the peaceful behavior of a community and police public
trust is significant and reinforcing. When a community exhibits peaceful behavior, it can
contribute to a positive perception of law enforcement, and increased trust in the police.
Conversely, when there is a high level of trust in the police, it can foster a sense of security
and cooperation within the community, which in turn can contribute to peaceful behavior
(Chen, 2015).

More so, a peaceful community may be more inclined to collaborate with law
enforcement in crime prevention efforts, leading to increased cooperation and
partnership between the police and the community. This collaboration can further
enhance trust and confidence in the police, as community members see them as allies in
maintaining peace and security (UNPO, 2018). On the other side, when there is a lack of
trust in the police, it can lead to feelings of alienation, fear, and resentment within the
community. This can potentially result in increased tension, reduced cooperation with
law enforcement, and a higher likelihood of conflict or unrest.

Furthermore, studies show that individuals who are direct victims of crime and
afraid of crime undermine public trust in the criminal justice system. Research on high
levels of fear of crime can decrease the level of trust in the police, while peaceful behavior
and respectful interactions from law enforcement officers can positively impact police
public trust (Lim, 2022). Additionally, experiences of victimization can shape perceptions
of the police, potentially leading to a decrease in trust if individuals feel that the police
are not effectively preventing or addressing crime.

The level of trust is significant in citizens” willingness to report criminal activity
and encourages individuals to take an active role in maintaining community safety and
regulating behavior such as through neighbourhood watch. Conversely, the trust
displayed low, and the community may hesitate to report a crime or engage in law
enforcement (Kirk & Papachristos, 2011; Roberts & Plesnic ar, 2015).

Accordingly (Warr, 2000), there is the feeling of anxiety and paranoia about the
possibility of becoming a victim. This fear can lead to panic and exaggerated responses
to perceived threats. Research by Wilk and Fibinger (2020) highlights the negative
consequences of fear of crime, including a diminished sense of safety, increased
aggression, decreased trust in law enforcement, social isolation, and reluctance to help
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others. Other studies found a negative relationship between fear of crime and trust in the
police (Singet et al., 2019; Nalla and Nam, 2020; Boateng, 2015; Cakar, 2015)

For instance, a case study in Thailand revealed that police effectiveness and
fairness positively influenced trust in the police. This means that when citizens perceive
the police as effective and fair in their actions, their trust in law enforcement increases.
On the other hand, factors like age, corruption, and fear of crime were found to affect
trust negatively. For example, older individuals or those aware of corruption may have
lower trust in the police, and fear of crime can create scepticism about police
effectiveness, and victimization has no association with trust in the police (Kulachai &
Cheurprakobkit, 2023).

Similarly, the study of Melkamu (2023) revealed that trust was not strongly
associated with factors linked to personal experiences with crime, fear of crime,
community perceptions of crime, or informal social control. This suggests that policing
models on performance, expressive, and community engagement effectively explain
police public trust in Ethiopia. The finding suggests that even if the community
experienced crime, it does not necessarily lower trust in the police. Further, people might
fear crime but still maintain trust in the police. This could indicate that they believe the
police are working to address these fears, or they may have faith in police efforts to
reduce crime overall (Nix et al., 2015).

On the part of victimization, which is defined as an individual who experiences
crime and witnessing a crime can still affect one’s perceptions and feelings about safety,
research by Corbacio et al. (2015) suggests that victimization can directly influence trust
in law enforcement through the mediating effect of fear. Essentially, the more fearful
someone becomes after experiencing or witnessing a crime, the less likely they are to trust
the police to keep them safe. This suggests that victimization experiences can influence
individuals' perceptions of the reliability and integrity of various institutions within their
community (Pazzona, 2020).

The study "Do Crime Victims Trust in Others?" by Friehe and Do (2023)
investigates how crime victimization affects trust in interpersonal relationships. The
findings reveal a strong negative correlation between trust levels and experiences of
crime, such as robbery, burglary, theft, and physical violence. This indicates that being a
victim can erode not just trust in the police but also trust in people more generally.

The findings highlight that the performance, expressive, and community policing
models are essential for understanding police public trust in law enforcement. The
performance model indicates that trust is based on police effectiveness in controlling
crime; individuals may trust the police even if they feel fearful or have been victimized.
The expressive model emphasizes that fair treatment and respect enhance police public
trust. Finally, the community policing model shows that strong collaboration between
police and community members fosters trust. Overall, perceptions of effectiveness,
fairness, and community engagement are crucial in shaping police public trust in the
police (Lim & Kwak, 2022; Sun et al., 2013).
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This research is based on three anchor theories and several propositions. The first
anchor Theory on Social control suggests that individuals who show peaceful behavior
in society reduce the likelihood of becoming deviant as they follow society's norms,
resulting in strong police-community relations. These relationships are characterized by
high police public trust and community policing. Further, when the police public trust
the police and perceives them as good public servants, they may feel more secure and
less fearful, as they believe that the police are capable of protecting them from potential
harm and victimization (Marsman, 2007). This police public trust can contribute to a sense
of safety and reduce the fear of crime within the community.

The above-mentioned theory is also supported by the first proposition relating
peaceful behavior and police public trust, which states that a higher level of trust among
the community will be associated with a greater likelihood of engaging in peaceful
behavior (Bradford & Jackson, 2016), as measured by lower rates of interpersonal
conflicts, reduced involvement in crimes, and higher adherence to societal norms
(Yesberg et al., 2023).

Next is the victimization theory, which suggests that direct victimization raises
fear of crime, leading to non-peaceful behaviors like aggression or social withdrawal.
This increased fear further reduces police public trust in police (Singer et al., 2019).
According to this theory, direct or indirect victimization experiences can lead to a
heightened fear of crime. Such fear makes them feel vulnerable and unsafe, and they may
lose public trust in the police (Cozzubo et al., 2021). Similar findings found that
individuals who have been directly victimized are more likely to experience higher levels
of fear and lower levels of police public trust (Janssen & Koeber, 2021).

The second theory is further supported by Jones and Brown (2020), that increased
trust in the police is correlated with a lower fear of crime and lower victimization as
individuals who trust the police are more likely to feel less vulnerable to crime, resulting
in a reduced sense of being victimized.

In turn, police public trust in police plays a significant role in shaping fear of crime
and victimization perception, as people who trust the police may feel more secure and
less fearful. On the other side, those who lack trust may experience fear and anxiety about
crime (Farall & Gray, 2009).

Last is the Social Integration Model, which posits that higher levels of public trust
in police leads to reduced fear of crime. This aligns with the findings of Hunter and
Baumer (1982), who emphasized the importance of social integration in fostering feelings
of safety; Alper and Chappell (2012), who found that trust in neighbors was a significant
predictor of reduced fear of crime; and Gainey et al. (2011), which reinforced the idea that
police public trust correlates with a lower fear of crime (Sargeant et al., 2017).

This study examined the effectiveness of conceptual frameworks and
hypothesized models in explaining police public trust among community leaders in
Region XI. The research was focused on three exogenous variables namely: peaceful
behavior, fear of crime, and contextual victimization - as a potential direct influence on
the endogenous variable, police public trust, as supported by theories and studies. These
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variables were considered “latent variables” due to their unobserved nature and were
measured through a series of observable variables. The study was focused on analyzing
the relationship between three independent variables and the dependent variable,
specifically examining the “regression path” connecting them.

The first exogenous variable is peaceful behavior, measured by three indicators:
creating peace, conflict resolution, and anti-hostility. Creating peace is an act of kindness,
empathy, and understanding that builds listening and empathy. Anti-hostility is an act
of calm and non-violence in the face of aggression or conflict, addressing conflicts
through peaceful means.

The second exogenous variable is fear of crime, which is measured by four
indicators: worry about crime, perceived likelihood of personal crime, perceived control
over personal crime, and perceived consequences of personal crime. Worry about crime
is described as those individuals who have been victims of crime or have had close
encounters with criminal activities experience fear and anxiety. Perceived likelihood of
personal crime refers to individuals’ subjective assessments of the likelihood that they
will become victims of crime, including close encounters with criminal activities.
Perceived control over personal crime is described as the ability to protect themselves
from becoming victims of crime. Perceived consequences of personal crime would assess
the potential impact severity of the consequences if they were to become victims of crime.
The third exogenous variable is victimization perception which is measured by four
indicators, namely: labeled general contextual victimization, labeled contextual
victimization in the neighborhood, labeled contextual victimization in recreational areas,
and labeled contextual victimization in schools. Labeled general contextual victimization,
refers to the categorization and perception of victimization within a broad or general
context that involves the labeling of specific types of victimization within a larger societal
or cultural framework. labeled contextual victimization in the neighborhood, refers to the
perception and categorization of victimization within a specific neighborhood or
community. Labeled contextual victimization in recreational areas refers to the
perception and categorization of victimization within spaces designated for leisure and
enjoyment, such as experiences in public spaces. Labeled contextual victimization in
schools refers to the perception and categorization of victimization within the broader
context of educational institutions, such as bullying, harassment, or discrimination.

This research delves into the factors influencing police public trust, utilizing a
Structural Equation Model (SEM). The model visually represents both the observed and
unobserved variables using rectangular shapes. It was seen in the figure that the single
head arrow reflects a causal or direct connection of victimization perception towards the
latent endogenous variable, police public trust, latent exogenous variables such as
peaceful behavior, fear of crime, and contextual victimization perception.

Moreover, the study employed Structural Equation Modeling (SEM) which is a
significant tool to determine the best model that fits the data, using the visual elements
to represent the relationship between variables. Oval shapes represented the latent
variables being studied. Rectangular shapes represent the measured variables that are
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used to understand the latent variables. Single-headed arrows show a direct influence
when it comes from one variable to another, while the double-headed arrow suggests an
influence between variables.
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Understanding the key factors that influence police public trust is crucial
(Khusanova et al., 2021). And in the local setting, no previous studies have utilized
Structural Equation Modeling (SEM) to explore the association between peaceful
behavior, fear of crime, and contextual victimization perception in influencing police
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public trust within the community leaders in Region XI. Most of the studies made on
police public trust deal only with two variables. To address this gap, the researcher has
chosen to focus on three key factors (latent variables) and investigate their impact on
public trust in the police. The results of this research will help the local government and
the Philippine National Police to design a strategy or initiatives for enhancing police
public trust, which could lead to enhanced police-community relations.

This research aimed to determine the best-fit model of police public trust among
the community leaders of the Davao Region. The study has the following specific
objectives: First, to examine the level of peaceful behavior of the community in terms of
creating peace, conflict resolution, and anti-hostility. Second, the level of the fear of crime
in the community. Third, to evaluate the level of victimization perception of the
community in terms of General contextual victimization, contextual victimization in the
neighborhood, contextual victimization in recreational areas, and contextual
victimization in school.

More so, this study examined the correlation between peaceful behavior and
police public trust, fear of crime and police public trust, and contextual victimization and
police public trust among community leaders in Region XI. Finally, it aimed to identify
the best-fit model that predicts police public trust among community leaders.
Simultaneously, the null hypotheses listed below were examined at a significance
threshold of 0.05. First, there is no relationship between peaceful behavior and police
public trust, fear of crime and police public trust, and contextual victimization perception
and police public trust. Lastly, there is no model that best fits police public trust of
community leaders.

The significance of the study is that it contributes information that will benefit law
enforcement agencies. The findings could help PNP understand how trust in the police
relates to peaceful behavior, fear of crime, and victimization perception among
community leaders. This could inform their strategies for building trust and improving
police-community relations. The findings and recommendations from this study could
also assist the local government in providing valuable insights into the factors influencing
community members' perceptions of safety and their trust in law enforcement. This
information could be used to guide the development of policies and programs to enhance
public safety and trust in the police.

Furthermore, this information will be useful to the existing body of research on
police-community relations, trust, and perceptions of safety. It could also serve as a basis
for further research and scholarly inquiry into these important social and criminological
issues. The research would also benefit community members by shedding light on the
complex relationship between police public trust, peaceful behavior, fear of crime, and
victimization perception. This knowledge could empower leaders to advocate for
changes that improve their sense of safety and trust in law enforcement. This study
intends to address the United Nations Sustainable Development Goal (UN SDG). SDG
Indicator #16 emphasizes that police public trust in police is significant for fostering
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peaceful behavior, reducing fear of crime, and shaping community perceptions of
victimization, thereby contributing to more inclusive and secure societies.

3. Material and Methods

This section describes how the study was conducted, study participants or research
respondents, materials/instruments, design, and procedures as applicable.

3.1 Research Respondent

Study respondents were carried out in the Davao Region, located in the southern part of
Mindanao, Philippines. This geographical area is bordered by the Philippine Sea to the
east and south, Bukidnon and the SOCSARGEN Region to the west, and the CARAGA
Region to the north. The Davao Region comprises five provinces and one city: Davao
Oriental, Davao de Oro, Davao del Norte, Davao del Sur, and Davao Occidental. The
study’s participants were community leaders from Region XI in the areas mentioned
above, and survey questionnaires were distributed. The total number of respondents was
determined based on the result provided by the Rao soft sample size calculator. Based on
the actual strength of community leaders in Region IX, excluding non-community
leaders, with a 5% margin of error and a 95% confidence level, with a 50% response
distribution to account for maximum variability.

The study respondents were selected using stratified sampling. A stratified
sampling method was used to get the exact samples needed for correct prediction
(Sadaiyandi et al., 2023). For this study, 435 community leaders in the various provinces
and cities in Region XI represented as the participants of the region. The number of
respondents was based on the population of community leaders in each province. The
minimum sample required for SEM is 400 in .05 significance level, following Wolf
Harrington, Clark, and Miller (2015) suggestion that sample size specifications range
from 30 to 460 instances are significant patterns of connection between parameters and
sample size and highlights the constraints of frequently quoted rules-of-thumb in
Structural Equation Modeling.

Furthermore, specific criteria were set to include in the study. The respondents
must be bonafide leaders of Region XI, of legal age, either males or females, with diverse
educational backgrounds, community leaders, and with various ethnic and cultural
backgrounds. Excluded as respondents were leaders less than 18 years of age and those
considered non-leaders of the region.

3.2 Materials and Instruments

This study used specifically causal and correlation quantitative design to develop and
employ phenomenon-related mathematical models, theories, and hypotheses. Structural
Equation Modeling (SEM) was generating the best-fit model. First, it used a descriptive
correlation technique. Accordingly, the descriptive correlation technique (Frontier, 2014)
measures the connection between variables and variable measurement levels. It is
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descriptive because it is depicted at the average level by easily describing the level of
research.

In addition, correlation is used to explore and evaluate the link between two or
more factors. Second, the research used modeling of the structural equations as a means
of analyzing the hypothesized interactions between factors and the best-expected
variable. This is a sophisticated multivariate method to examine various variables'
dependence relationships (Bhatta et al., 2017; Hair et al., 2017).

Moreover, the study utilized structural equation modeling (SEM) as a statistical
method to estimate the relationships indicated by a logic model. SEM is well-suited for
estimating the relationships between program components and the pathways from
causal components to results. In SEM, observed and latent variables are represented by a
circle. The study also appears to have considered center components, which serve as both
causes and results, mediating the impact of inputs on longer-term outcomes.

Four instruments were employed in this study to address the research problem.
The study utilized primary data to collect information, including four components:
peaceful behavior, fear of crime, contextual victimization perception, and police public
trust. The survey questions used in the study were obtained from various relevant
research sources. The restructuring has been carried out to enhance the instrument's
relevance to the present professional and contextual environment.

The validation result is that the instrument underwent validation by six internal
expert validators, resulting in an overall rating of 4, indicating a high level of
appropriateness and credibility. Pilot testing was undertaken following the validation
process. The survey's validity was assessed using Cronbach's alpha. Bonett and Wright
(2015) stated that the acceptability of a reliability value is reliant upon the specific
application being considered. The Cronbach alpha of this survey instrument used is 0.962
for the endogenous variable and 0.962 average for the three other exogenous variables,
indicating that the research tools are valid and reliable.

A set of altered, validated questionnaires composed of four components will be
used to retrieve the information. In Part 1 of the questionnaire, a standardized instrument
was downloaded from the internet and adapted from the Advances in Social Science,
Education and Humanities Research (2018) to collect information regarding the peaceful
behavior of community leaders in the area. Indicators such as creating peace (14 items),
conflict resolution (11 items), and anti-hostility (11 items) will be included in it.

In Part 2, the questionnaire on fear of crime was adapted from the Psychometric
Analysis of Fear of Crime (2018). It comprises four indicators, namely: worry about crime
(4 items), perceived likelihood of personal crime (4 items), perceived control over
personal crime (4 items), and perceived consequences of personal crime (4 items).

The third set of instruments to be employed aims to measure the contextual
victimization perception of the community in the region. The instrument was adapted
and modified from the International Journal of Emergency Mental Health and Human
Resilience (2018). There are three indicators for this variable, namely: general contextual
victimization (9 items), contextual victimization in the neighborhood (6 items), contextual
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victimization in recreational areas (6 items), and contextual victimization in schools (4
items). Lastly, the questionnaire on police public trust (PT) was adapted from the
Australian & New Zealand Journal of Criminology (2013). It is composed of two
indicators: Procedural- Based Trust (5 items) and Outcome-Based Trust (5 items).

In this study, the variables were interpreted using a 5-level Likert's scale system,
which is categorized as follows: A rating falling within the range of 4.20 to 5.00
corresponds to a "very high" level, signifying that the community leaders have a highly
satisfactory trust with the police. Ratings ranging from 3.40 to 4.19 are classified as "high,"
indicating that the community’s level of police public trust is deemed satisfactory. A
rating spanning from 2.60 to 3.39 is termed "moderate," suggesting a moderate level of
trust with the police for community leaders. Ratings falling between 1.80 and 2.59 fall
under the category of "low," denoting an unsatisfactory level of trust with the police.
Lastly, ratings ranging from 1.00 to 1.79 are labeled as "very low," signifying a highly
unsatisfactory level of police public trust experienced by the community leaders.

3.3 Design and Procedure

The research employed various statistical methods to analyze and interpret the data. The
mean was used to determine the level of peaceful behavior, fear of crime, contextual
victimization perception, and the level of police public trust of community leaders in
Region XI. Pearson r was used to examine the relationship between multivariate, as it
helped to determine how strongly the independent variable was linked to the dependent
variable (police public trust) (Schober, Boer & Schwarte, 2018). Lastly, Structural
Equation Modeling (Maximum Likelihood), an advanced technique combining elements
of regression and factor analysis was used to model the complex relationship between
variables

Thakkar & Thakkar (2020) determine the best-fit model of police public trust of
community leaders. In essence, the study used a combination of statistical tools to
understand the factors influencing police public trust in Region XI.

The researcher gathered information through different steps. The first was to
obtain a certificate from the University of Mindanao Ethics Review Committee to conduct
a study. The approval was released on August 29, 2024. The distribution of survey
questionnaires was facilitated from August to September. A request letter signed by the
dean was sent to the city or municipal mayor. The approved letter was sent to the
barangay chairman throughout Region XI. A schedule for distributing and collecting
questionnaires was set, spanning from August to September 2024. The collected data was
then meticulously organized, analyzed, and interpreted while maintaining strict
confidentiality.

The researcher strictly observes the ethical standards in the conduct of this study.
This follows the UMERC protocol no. 2024-329 of the university’s research ethics
committee. The researcher conforms to the following norms: Voluntary participation,
where the respondents were given the choice to participate or not without any penalty.
The researcher properly informs the respondents of the time they spend answering the
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questionnaire, which requires their honesty. This was done by introducing the purpose
and the benefits of the study to the participating police stations and offices in the Davao
region. Privacy and confidentiality: since this uses a survey questionnaire, the researcher
carefully retrieves the questionnaires with utmost privacy and confidentiality so that the
names and the responses are not seen by other commissioned officers or colleagues.
Informed consent: the researcher secured informed consent from the institution and the
individual respondent to distribute the research questionnaire as a principle of respect.
Risks: this study assured that it does not involve high-risk settings where the respondents
may experience physical, psychological, or socio-economic concerns. Lastly, the benefits:
this gives them information on the level of peaceful behavior, fear of crime, contextual
victimization perception, and police public trust in the Davao region.

To determine the best model, the following indices were utilized along with their
respective criteria: The fit indices for evaluating model adequacy include several key
criteria. The Chi-Square statistic should be compared to the degrees of freedom, with a
p-value indicating fit values between 0 and 2. A p-value greater than .05 suggests an
acceptable fit. Additionally, the Normed Fit Index (NFI), Tucker-Lewis Index (TLI),
Comparative Fit Index (CFI), and Goodness of Fit Index (GFI) should all exceed .95 for a
strong fit. For the Root Mean Square Error of Approximation (RMSEA), the P of Close Fit
(Pclose) should be less than .05 to indicate a good model fit, while values greater than .05
indicate potential issues with fit.

4. Results and Discussion

Presented here are the statistics and results based on the responses of the study-
respondents, on the peaceful behavior, fear of crime, contextual victimization and police
public trust of community leaders in Region XI. The discussions are organized based on
the subsequent subheadings: peaceful behavior, fear of crime, level of contextual
victimization and level of police public trust; the relationship between peaceful behavior
and police public trust, fear of crime and police public trust, contextual victimization and
police public trust, and the best-fit model that predicts police public trust.

4.1 Peaceful Behavior

Presented in Table 1 are the data on the peaceful behavior among community leaders in
Davao Region. It was measured with the following indicators. Creating Peace, Conflict-
Resolution, and Anti- Hostility. The results reveal that the overall mean rating of 4.01 and
a standard deviation of 0.50 for peaceful behavior among community leaders in the
Davao Region is high. This means that peaceful behavior is deemed satisfactory among
the respondents. It could be gleaned from the data that the indicators with the highest
mean rating of 4.1 or high with a standard deviation of 0.50 are creating peace. In contrast,
the indicator with the lowest mean rating of 3.87, though still described as high is anti-
hostility followed by conflict resolution with 4 still described as high.
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The overall high response of community leaders displayed that all indicators of
peaceful behavior were deemed satisfactory. This indicates that individuals who embrace
peaceful behavior, avoid, prevent, and refuse any behaviors. They are aggressive,
disturbing, and hostile towards others and are likely to resolve conflicts constructively.
This approach emphasizes building a strong relationship for a harmonious environment
(Latipun, 2018).

Table 1: Peaceful Behavior

Indicator SD Mean D.E.
Creating peace 0.50 4.14 High
Conflict resolution 0.55 4.01 High
Anti-hostility 0.58 3.87 High
Overall 0.50 4.01 High

This finding is consistent with Bonta (2013), who states that peaceful societies avoid
violence through non-resistance and choose not to retaliate against regression. This
commitment can be based on cultural values with strong societal structures, clear legal
frameworks, and ingrained cultural norms, which appear to be most successful in
maintaining peacefulness.

Moreover, fostering positive relationships through respect, openness, and
tolerance Roque-Hernandez (2022), well-functioning government, sound business
environment, equitable distribution of resources, free flow of information, acceptance of
the rights of others, high levels of human capital, good relations with neighbor, and low
level of corruption provide a strong foundation for peace and allow the country to move
towards a more peaceful state (Global Peace Index, 2020).

4.2 Fear of Crime

Presented in Table 2 are the data on the fear of crime among community leaders in Davao
Region. It was measured with the following indicators: Worry about Crime, Perceived
likelihood of Personal crime, Perceived control over Personal crime, and Perceived Consequences
of Personal crime. The results reveal that the overall mean rating of 3.40 and a standard
deviation of 0.98 for fear of crime among community leaders in the Davao region is high.
This means that the fear of crime displayed high among the respondents. Worry about
crime received the highest mean of 3.57, with a standard deviation of 1.17, falling under
the high level. Perceived consequences of personal crime had a mean of 3.43 and a
standard deviation of 1.07, also reflecting a high level. Both the perceived likelihood of
personal crime and perceived control over personal crime displayed moderate levels.
This is supported by existing literature.
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Table 2: Fear of Crime

Indicators SD Mean D.E.
Worry about crime 1.17 3.5741 High
Perceived likelihood of personal crime 1.14 3.3092 Moderate
Perceived control over personal crime 1.06 3.2960 Moderate
Perceived consequences of personal crime 1.06 3.4305 High
Overall 0.98 3.40 High

The mean rating of fear of crime is due to the following indicators: worry about crime,
perceived likelihood of personal crime, perceived control over personal crime, perceived
consequences of personal crime. The mean rating of fear of crime showed that worry about
crime is satisfactory, which is evident as individuals still report heightened anxiety in
areas perceived as unsafe (Pratt, 2022). The study indicated that despite policing efforts
by law enforcement to somewhat reduce fear of crime, but individuals still experience
significant worry.

Experiencing crimes such as robbery, harassment, and threats can lead to
significant psychological impacts, including emotional stress and long-term anxiety.
Even non-violent thefts, such as pick-pocketing and online scams, cause considerable
emotional stress and anxiety among victims (Cornaglia et al., 2014). A study conducted
by Nubani et al. (2023) further highlights the importance of preventive strategies,
personal security, and community engagement in reducing anxiety and fear related to
crime.

Further, the perceived likelihood of personal crime and perceived control over
personal crime is moderate, suggesting that individuals perceived this risk as neither
particularly high nor low based on their experiences due to low crime rates in the area
and personal security measures (Petticrew et al., 2014).

This is similar to Lorenc’s (2014) claim that environmental interventions, such as
the installation of CCTV, aim to make individuals feel safer. Such measures are designed
to influence how individuals perceive the likelihood of being targeted for crimes,
potentially leading them to believe they are less likely to be victimized. Consequently,
these interventions can enhance the community's sense of control over their own safety.

4.3 Contextual Victimization Perception of Community Leaders

Presented in Table 3 are the data on the perception of contextual victimization among
community leaders in the Davao Region. It was measured with the following indicators.
General Contextual Victimization, Contextual victimization in the neighborhood,
Contextual victimization in recreational areas, and Contextual victimization in school.
The results reveal that the overall mean rating of 2.70 and a standard deviation of 1.03 of
contextual victimization among community leaders in the Davao Region is moderate.
This means that the contextual victimization perception is deemed moderate among the
respondents. It could be gleaned from the data that the indicators with the highest mean
rating of 2.82 or high with a standard deviation of 1.13 are General Contextual
Victimization followed by Contextual victimization in the neighborhood with a mean
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rating of 2.77 with a standard deviation of 2.06 and Contextual victimization in
recreational areas with a mean rating of 2.64 and standard deviation of 1.14 still described
as moderate. Lastly, the lowest indicator is Contextual victimization in school, with a
mean rating of 2.57 and a standard deviation of 1.08 displayed at a low level.

This finding exhibited that the community leaders’ perception of contextual
victimization is generally moderate, reflecting a moderate level of concern about
potential victimization in various indicators. In addition, contextual victimization in
neighborhood indicated a moderate perception where leaders are neither experiencing
high levels of fear. For instance, the presence of community policing and neighborhood
programs may affect how leaders perceive crime in the area (Stein & Griffith, 2015).

Table 3: Contextual Victimization

Indicators SD Mean D.E.
General contextual victimization 1.13 2.82 Moderate
Contextual victimization in the neighborhood 1.06 2.77 Moderate
Contextual victimization in recreational areas 1.14 2.64 Moderate
Contextual victimization in school 1.08 2.57 Low
Overall 1.03 2.70 Moderate

In contrast, a low response regarding contextual victimization in schools indicated that
leaders do not perceive frequent crime incidents at their schools. This suggests that a
positive perception of school safety often correlates with effective safety programs and
school environment. Cuellar (2016) supported this by emphasizing that schools in safe,
well-maintained neighborhood with active community engagement are perceived as
safer, and incidents of violence are less frequently reported.

4.4 Police Public Trust of Community Leaders

The police public trust is analyzed and interpreted based on the statistical results of the
following indicators: procedural-based trust and outcome-based trust. It is reflected in
Table 4 that police public trust had an overall mean of 3.84 or higher and a standard
deviation of 0.73. Analyzing further, procedural-based trust and outcome-based trust
both got a mean score of 3.84 or higher.

Table 4: Police Public Trust

Indicators SD Mean D.E.
Procedural-based trust 0.75 3.84 High
Outcome-based trust 0.78 3.84 High
Overall 0.73 3.84 High

The overall result of 3.84, categorized as high, suggests that community’s level of police
public trust is deemed satisfactory across both procedural and outcome-based trust. This
result is similar to the findings of Tyler (2021), which emphasizes that the perception of
fairness in police procedures enhances police public trust and cooperation. For instance,

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 66


http://oapub.org/soc/index.php/EJSSS/index

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

individuals perceive that they are respected and treated fairly, they are more likely to
support and trust the police.

This is similar to the findings of Houghton et al. (2023) that police public trust is
influenced by the effectiveness of police performance. It states that when police are
successful in managing crime, emergencies, and traffic issues, leaders increase their trust.
This aligned with the statement of Kochel et al. (2017) that effective policing fosters a
higher level of police public trust.

4.5 Correlation between Peaceful Behavior and Police Public Trust

In Table 5 is presented the findings regarding the correlations between peaceful behavior
and police public trust. The combined statistics yielded an overall r-value of 0.628, with
a p-value below 0.05, indicating statistical significance. Thus, refuting the null hypothesis
that there is no significant association. Articulating the details of the data, creating peace
is correlated to: procedural- based trust with r-value of and p-value of .096 (non-
significant); and outcome-based trust with r-value of .235 and p-value of .210 (non-
significant).

Likewise, conflict resolution is correlated to: procedural-based trust with r-value
of .439 and p-value < 0.05 (significant) and outcome-based trust with r-value of .587 and
p-value- <0 .05 (significant). The same with anti-hostility is correlated to: procedural -
based trust with r-value of .587 and p-value of < 0.05 (significant) and outcome-based
trust with r r-value of .652 and p-value of < 0.05, which indicates statistical significance
with a p-value of less than 0.05. This further suggests that the peaceful behavior of
community leaders has something to do with police public trust. However, the
correlation between creating peace and procedural-based trust is not significant. This
implies that efforts to create peace do not have a substantial impact on how community
members perceive the effectiveness of law enforcement or their perceptions of fairness
and respect in interactions with law enforcement.

The results of the study confirmed the anchor theory of social control, suggesting
that individuals who exhibit peaceful behavior in society are characterized by high police
public trust, as they may feel more secure. This also supports the statements of (Yesberg
et al., 2023), which indicate that a higher level of trust is associated with a greater
likelihood of engaging in peaceful behavior, as evidenced by lower rates of interpersonal
conflicts, reduced involvement in crimes, and followers to societal norms.
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Table 5: Significance of the Relationship between Peaceful Behavior and Police Public Trust

Police Public Trust
Peaceful Behavior Procedural-based Outcome-based
Overall
Trust Trust
Creating Peace 309 235 300
& (.096) (.210) (0.107)
.439* D87** 554**
flict Resoluti
Conflict Resolution (0.015) (.001) (0.001)
. . 587** .652%* .673**
Anti hostility (.001) (.000) (0.000)
542%* .613%* .628%*
11
Overa (.002) (.000) (0.000)

*Significant at 0.05 significance level.

4.6 Correlation between Fear of Crime and Police Public Trust
Table 6 presents the findings on the correlations between fear of crime and police public
trust. The tests achieved an overall r-value of 0.27, with a p-value of .888, indicating non-
significance. As a result, the null hypothesis of no significant association is accepted.
Articulating the details of the data, worry about crime is not significantly
correlated to: procedural-based trust with r-value of .030 and p-value of .875; and
outcome-based trust with r-value of -.081 with p-value f .670. Likewise, the perceived
likelihood of personal crime is not significantly correlated to: procedural-based trust with
r-value of .062 and a p-value of .745; and outcome-based trust with an r-value of -.033
and a p-value of .864. The same with perceived control of personal crime is not
significantly correlated to: procedural - based trust with r-value of .125 and p-value of
.512; and outcome-based trust with r-value of .076 and p-value of .691, and perceived
consequences of personal crime, which indicates statistically non-significance with a p-
value of greater than 0.05.

Table 6: Significance of the Relationship between Fear of Crime and Police Trust

Police Public Trust
Fear of Crime Procedural-based Outcome-based
Overall
Trust Trust
Worry about crime 030 ~081 ~024
(0.875) (0.670) (0.901)
Perceived likelihood of personal crime ( 0076425) ( 0'.(2)336?1) ( 6991290)
Perceived control of personal crime 125 076 1
(0.512) (0.691) (0.561)
Perceived consequences of personal crime ~041 04l ~004
(0.830) (0.830) (0.985)
.049 -.003 .027
Overall (0.796) (0.988) (0.888)

*Significant at 0.05 significance level.
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The analysis of the relationship between fear of crime and police public trust
demonstrated a non-significant correlation, leading to the acceptance of the null
hypothesis. This finding contrasts with theories on victimization and social integration
that increased trust in the police should correlated with a lower fear of crime, as
individuals who trust the police are expected to feel more secure and less anxious about
crime.

However, the result of this study is similar to the findings of Lim & Kwak (2022),
who also found that fear of crime was not significantly associated with police public trust
in the police. Similarly, Singer et al. (2019) concluded that fear of crime alone might not
be a strong predictor of police public trust. Their research emphasized the influence of
how fear shapes perceptions of fairness and effectiveness rather than by fear alone. These
results suggest that performance, expressive, and community policing models effectively
explain police public trust in law enforcement (Sun et al., 2023; Nix et al., 2015).

4.7 Correlation between Contextual Victimization Perception and Police Public Trust
Table 7 displays the findings about the lack of significant correlations between contextual
victimization perception and police public trust. The combined measures resulted in an
overall r-value of 0.337, which is statistically non-significant with a p-value of greater
than 0.05. As a result, the null hypothesis, which suggests no significant relationship, was
accepted.

Articulating the details of the data, general contextual victimization is not
significantly correlated with procedural-based trust, showing an r-value of .194 and a p-
value of .303, nor with outcome-based trust, which has an r-value of .176 and a p-value
of .352.

In contrast, contextual victimization in the neighborhood is correlated with
procedural-based trust, with an r-value of .430* and a p-value of .018 (significant), but it
is not correlated with outcome-based trust, which has an r-value of .069 and a p-value of
.716 (non-significant).

Furthermore, contextual victimization in recreational areas is correlated with
procedural-based trust, showing an r-value of .486** and a p-value of .006 (significant),
and outcome-based trust, which has an r-value of .033 and a p-value of .863 (non-
significant). Overall, there is a significant correlation with police public trust, indicated
by a p-value of .014.
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Table 7: Significance of the Relationship between
Contextual Victimization Perception and Police Public Trust

Police Public Trust
Contextual Victimization Perception Procedural-Based Outcome-Based
Overall
Trust Trust
General contextual victimization 194 176 202
(0.303) (0.352) (0.284)
Contextual victimization in the 4307 .069 .286
neighborhood (0.018) (0.716) (0.126)
Contextual victimization in 486** 317 445*
recreational areas (0.006) (0.087) (0.014)
Contextual victimization .362* .033 227
in school (0.049) (0.863) (0.227)
A427% 173 337
Overall (0.018) (0.362) (0.069)

*Significant at 0.05 significance level.

Lastly, contextual victimization in schools is correlated with procedural-based trust, with
an r-value of .362* and a p-value of .049 (significant), but it is not significantly correlated
with outcome-based trust, as indicated by a p-value greater than 0.05, overall, suggesting
a statistically non-significant relationship.

The analysis of the relationship between the contextual victimization perception
and police public trust demonstrated a non-significant correlation, leading to the
acceptance of the null hypothesis. This finding contrasts the theoretical framework. It also
contradicts the assertion by Jones and Brown (2020) that increased trust in the police
should correlate with lower levels of perceived victimization, as individuals who trust
the police are more likely to feel less vulnerable to crime.

However, this study aligns with the findings of Kulachai and Cheurprakobkit
(2023), who found that victimization had no association with trust in the police. They
emphasize that law enforcement should prioritize improving the efficiency and
effectiveness of police officers, as well as ensuring that individuals are treated equally
and fairly. Additionally, addressing crime effectively is crucial for providing the
community with peace of mind and fostering greater trust in the police.

Moreover, contextual victimization in the neighborhood is correlated with
procedural-based trust, indicating that leaders’ perceptions of police fairness and their
experiences with victimization directly impact this form of trust. This suggests that when
leaders experience higher levels of crime, their perceptions of the fairness of police
interactions may be negatively affected. Conversely, when individuals perceive those
police handle incidents fairly —being polite, patient and providing opportunities for
citizens to explain their situations—trust in law enforcement may be positively
influenced (Melkamu, 2023).

However, contextual victimization in the neighborhood is not correlated with
outcome-based trust, which suggests that leaders’ view on victimization do not
significantly influence their views on the overall effectiveness of police in anti-crime
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measures, handling public emergencies and service calls, and traffic enforcement. This
indicates that public trust in police may remain high regardless of individual experiences
with crime. Instead, police public trust could be influenced by other mediating factors
such as police fairness and positive police-community relations (Brown & Hobbs, 2023).

Further, the correlation of contextual victimization in recreational areas shows
significance to police public trust, particularly emphasizing procedural-based trust over
outcome-based trust. This suggests that leaders” perceptions of procedural - based —such
as fairness, politeness, being friendly, being patient, and openness —are more influential
in shaping their trust than their views on police performance metrics, like crime rates or
response times (outcome-based trust).

4.8 Best Fit Model on Police Public Trust
Table 8 presents the summary of the goodness of fit measures of the three generated
models. The best-fit model was identified based on the criterion that all indices must
consistently fall within the acceptable ranges. The P-value should be greater than 0.05,
and the Chi-square/degrees of freedom (CMIN/DF) is greater than zero but less than 2.
Further, the goodness of fit index (GFI), comparative fit index (CFI), normed fit Index,
and tucker-Lewis Index should be greater than 0.95. The root-mean-square error
(RMSEA) must be less than 0.05, and its corresponding P-close value must be greater than
0.05.

As seen in Model 2 when compared to Model 1, such as: CMIN/DF, from 6.959 to
6.724 but are still above the ideal range. GFI from .870 to .876 but neither meets the
acceptable threshold of >0.95. CFI from 0.920 to .926, indicating a slightly better fit, but
still did not achieve the acceptable value. NFI from .909 to .915, TLI from .900 to .904 and
RMSEA from .117 to .0115 but were deemed not fit. Therefore, both Model 1 and Model
2 exhibit similar fit indices, with most values falling within the acceptable range.
However, the RMSEA values for both models are slightly above the recommended
threshold of 0.05, indicating a less-than-ideal fit.

Table 8: Summary of Goodness of Fit Measures of the Three Generated Models

P-value CMIN / DF GFI CFI NFI TLI RMSEA P-close
Model (>0.05) (0<value<2) (>0.95) (>0.95) (>0.95) (>0.95) (<0.05) (>0.05)
1 .000 6.959 .870 920 .909 .900 117 .000
2 .000 6.724 .876 .926 915 .904 115 .000
3 .068 1.665 .989 .996 .990 .990 .039 .695

Legend: CMIN/DF - Chi Square/Degrees of Freedom; NFI - Normed Fit Index; GFI - Goodness of Fit Index;
TLI - Tucker-Lewis Index; RMSEA - Root Mean Square of Error Approximation; CFI - Comparative Fit
Index

However, Model 3, exhibited in Figure 2 shows the interrelationships of the exogenous
variables: peaceful behavior, fear of crime, and contextual victimization perception.

Furthermore, the substantial improvement among indexes was manifested in Model 3
when compared to Model 2, such as: P-Close, from .000 to .695; CMIN/DF, from 6.724 to
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1.665; P-value, .000 to .065; GFI, from .876 to .989; CFI form .926 to .996; NFI, from .915 to
.990; TLI, from 904 to .990 RMSEA .115 to .039 which fall within the acceptable ranges.

Figure 2: Structural Model 3 in Standardized Solution. The Interrelationship among Peaceful
Behavior, Fear of Crime and Contextual Victimization Perception and their Direct Causal
Relationship towards police public trust with their final remaining indicators

15

Public : . .

Trust
Perception

Victimization
Perception

Legend: CRP - Creating Peace; GCV- General Contextual Victimization; COR — Conflict Resolution; CVN -
Contextual Victimization in the Neighborhood; ANH — Anti-hostility; CVR - Contextual Victimization in
Recreational Areas; Peaceful Behavior CVS - Contextual Victimization in School; Victimization Perception;
WAC - Worry about Crime; PBT - Procedural-based Trust; PPC - Perceived Likelihood of Personal Crime;
OBT - Outcome-based Trust; POC - Perceived Control of Personal Crime Police Public Trust; Perception
PCP - Perceived Consequences of Personal Crime.

The structural modifications revealed that police public trust was well- defined by
its two indicators, namely: procedural- based trust and outcome- based trust. On the other
hand, peaceful behavior was pronounced by its domains: creating peace and conflict
resolution, while fear of crime was determined by its remaining domain: worry about crime
and perceived consequences of personal crime. Finally, contextual victimization perception
was determined by its retained domains, namely: general contextual victimization and
contextual victimization in recreational areas. Model 3 was found to have indices that
consistently direct a very good fit to the data because all the indices presented fall within
each criterion, as shown in Table 9. Hence, there was no necessity to seek an alternative
model for testing as it had already been determined to be the best fit among all the models
that were evaluated. Thus, the null hypothesis that there is no best-fit model was rejected.

It could be specified that Model 3 is a best-fit model that predicts the police public
trust among community leaders in the region. The model undoubtedly demonstrates the
vitality of peaceful behavior, fear of crime, and contextual victimization perception as
predictors of police public trust.
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The results of this study reinforce the findings that police public trust is predicted
by peaceful behavior. Among the different domains of community leaders' peaceful
behavior, only two—creating peace and conflict resolution —were found to significantly
affect police public trust. Additionally, the findings indicate that communities
characterized by high levels of peaceful interactions tend to exhibit stronger police public
trust.

This aligns with the anchor theory of social control, which suggests that
individuals who engage in peaceful behavior are less likely to deviate from societal
norms, resulting in stronger relationships between the community and law enforcement.
These relationships are characterized by high police public trust and effective community
policing (Widowaty, 2019).

Furthermore, this supports the first proposition relating peaceful behavior to
police public trust, which states that a higher level of trust within the community is
associated with a greater likelihood of engaging in peaceful behavior. This is evidenced
by lower rates of interpersonal conflicts, reduced involvement in crimes, and higher
adherence to societal norms (Yesber et al., 2021).

Subsequently, just two of the four measures of fear of crime namely: worry about
crime and perceived consequences of personal crime, remain as predictors of police
public trust. This is congruent with the findings of Sampiao (2019) that leaders who are
worried about crime can negatively affect police public trust. Meaning, that when
individuals are concerned about crime, they may perceive their community as unsafe,
leading to public distrust. Hence, the result suggests that as worry about crime increases,
police public trust is likely to decrease. Similarly, when individuals perceive that the
consequences of personal crime are severe- such as potential harm to themselves or their
families- they may feel more vulnerable and distrust police (Crowl & Battin, 2016).

Further, two of the four indicators of contextual victimization perception namely:
general contextual victimization and contextual victimization in recreational areas,
remain as predictors of police public trust. This suggests that when leaders perceive high
levels of general contextual victimization, it may result in public distrust, as individuals
may believe that police are ineffective in crime prevention and solution and public safety
(Nix et al., 2014). Conversely, if leaders perceive a safe environment with a low level of
victimization, police public trust is likely to be stronger (Shahbazov et al., 2023).

The findings regarding contextual victimization in recreational areas indicate that
the perceived safety of these spaces directly influences police public trust. Specifically,
when leaders perceive a high number of crimes in parks or public areas, their trust in the
police may be adversely affected (Makinde, 2020).

4.9 Regression Weights of the 3 Generated Model

Displayed in Table 10.1 are the results of three regression models examining the factors
that influence the endogenous variable. In Model 3, the weight for three exogenous
variables continues to increase. This model highlights the strongest positive impact of
peaceful behavior on police public trust, while fear of crime and contextual victimization
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perception still have impacts on endogenous variable but might be weaker than in the
other models.

Table 10.1: Regression Weights of the 3 Generated Models

Exogenous Variables to Endogenous Variable
Model Peaceful Behavior Fear of Crime Victimization Perception
1 879%* -.151™ 140%**
2 .888*** -161™ 1444
3 .909*** -.169™ 122%%*

* p<0.05, ** p<0.01, *** p=0.000

Presented in Table 10.2 is the covariances from the best-fit model for Group number 1-
Best Fit Model. The covariance between fear of crime and victimization perception is
estimated at .247 (S.E. = .061), indicating a statistically significant relationship (p <.001).
This implies that higher levels of fear of crime are strongly associated with increased
perceptions of victimization. The covariance between peaceful behavior and
victimization perception is .048 (S.E. = .023, p = .037), showing a positive association; as
perceptions of victimization increase, there is a slight increase in peaceful behavior. In
contrast, the covariance between peaceful behavior and fear of crime is .027 (S.E. = .016,
p = .081), suggesting a weaker relationship that is close to being statistically significant.

Overall, the significant covariance between fear of crime and contextual
victimization perception suggests that individuals who perceive themselves as being
more victimized are also more likely to fear crime.

Table 10.2: Covariances: (Group number 1 — Best Fit Model)

Variables Estimates S.E. P-value
Fear of Crime <--> | Victimization Perception 247 061 e
Peaceful Behavior <--> | Victimization Perception .048 .023 .037
Peaceful Behavior <--> | Fear of Crime .027 016 .081

5. Conclusion and Recommendations

Based on the findings, the following conclusions were drawn: the results of this study
suggest that the community leaders demonstrate a high level of peaceful behavior It is
recommended that law enforcement agencies enhance programs focused on creating
peace, conflict resolution, and anti-hostility as part of their community-building activities
to foster trust, understanding, and cooperation such as “barangay check-in”, which is a
proactive initiative where police may conduct regular visits to barangays, leveraging
online platforms to interact with residents, participate in community activities, and
collaborate with local leaders to address issues.

Also, PNP may recognize design training, specifically for those personnel assigned
in barangays, to include training on conflict resolution, effective communication, and
community engagement to cover areas of cultural competency and awareness that focus
on understanding community demographics.
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The result showed that fear of crime got higher level with worry about crime being
the highest. To reduce fear of crime, the PNP and local government may conduct
community surveys and meetings with community leaders to identify specific causes of
fear. Whether informal (like neighbourly relationships) or formal (like police presence),
social control can significantly impact fear of crime. Strengthening neighborhood watch
programs and fostering community relationships can enhance informal social control
while ensuring police presence and responsiveness can reinforce formal social control.

Further, the result on the level of contextual victimization displayed a moderate
level response. To address contextual victimization, PNP may include community
awareness campaigns that educate leaders about crime prevention and safety measures,
as well as hosting community forums to discuss concerns and solutions.

Also, the result showed a high level of public trust in the police. To enhance the
level from satisfactory to very satisfactory, PNP may continue to enhance community
connections that are expected to increase community engagement and cooperation in
crime prevention, strengthen relationships between leaders and the PNP, and enhance
perceptions of safety, ultimately leading to a reduction in fear of crime and victimization.
Moreover, findings revealed a correlation between peaceful behavior and police public
trust. Further, fear of crime and police public trust were discovered to be not associated.
Finally, a non-correlation between contextual victimization and police public trust was
observed. Further, Model 3 best fits the public trust of the police in the Davao Region.
The regression analysis indicates a strong and increasing positive relationship between
exogenous and peaceful behavior, while fear of crime can lead to less peaceful behavior
and the influence of victimization perception decreases over time. Also, the covariance
analysis shows a strong positive relationship between fear of crime and victimization
perception, a weaker positive link between peaceful behavior and victimization
perception, and a nearly significant but weak connection between peaceful behavior and
tear of crime.

Thus, this suggests that the local government and PNP may focus on community-
based conflict resolution programs, improving public safety measures, and providing
support services to the victim and community. The findings of the study provide
compelling support to the anchor theory of social control (Yesber, Brunton-Smith, and
Bradford, 2023), but the findings do not support the theories on victimization and social
integration, which posits that increased trust in the police should correlate with lower
levels of fear and perceived victimization.

Lastly, it is also recommended that researchers validate the results of this study
with a broader scope of respondents or settings. They may also explore other variables,
methods, and tools to increase social understanding of the undercurrents and
mechanisms of police public trust, which will become the strong basis for the
development of community strategies and initiatives that foster trust.

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 75


http://oapub.org/soc/index.php/EJSSS/index

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

Acknowledgements

The researcher expresses her earnest and profound thanks to the men and women whose
time, valuable effort and expertise have contributed to the preparation and
accomplishment of this research work, for without them, this academic labour would not
have been possible.

Her family, for their unending prayers, moral guidance to the success of her
studies and for taking care of her financial expenses; for their untiring support and for
always being there that strengthened and intensified her to complete this masterpiece;

Her respondents, the community leaders from selected barangays in Davao
Region; thank you for your sincere cooperation in answering the questionnaire;

To Dr. Nestor C. Nabe, and the members of the panel for their assistance, for their
professional guidance and unfailing moral support that inspire the researcher towards
the completion of the study;

Finally, above all, the most gracious heavenly father in heaven and his son, Jesus
Christ, for the gift of life, wisdom and knowledge and for giving her the strength to plod
in despite her wanting to give up; thank you so much, Dear Lord.

Conflict of Interest Statement

No conflict of Interest of the part of the researcher was hidden, except that the main
motive of the study is to augment the educational attainment of the researcher to continue
serving the people more effectively.

About the Author(s)

Jeanne Alejo-Abitago, holds a Doctor of Philosophy in Criminal Justice from the
University of Mindanao Professional Schools, Davao City, Philippines. She earned her
master's degree from the same university and her bachelor's degree in Criminology from
the University of Southern Mindanao, Kabacan, North Cotabato in 2016. She entered the
Philippine National Police in 2019 and is presently assigned at Davao City Police Office.
She is also a mentor, having served as a guest lecturer at both the University of Southern
Mindanao and the University of Mindanao, sharing her knowledge and expertise with
aspiring criminologists.

Dr. Nestor C. Nabe, Assistant Dean, PhD, College of Criminal Justice Education,
University of Mindanao, Davao City, Philippines and program coordinator of the
Master’s and PhD program in Criminal Justice. Dr. Nabe is an active member of various
professional organizations and has authored books on law enforcement ethics and
criminalistics. He is also the chairman of the 2nd City Mobile Force Company Advisory
Group for Police Transformation and Development (2*¢ CMFCAGPTD) and a reservist in
the Philippine Army, with the rank of Major.

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 76


http://oapub.org/soc/index.php/EJSSS/index

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

References

Adeniran, A. O. (2019). Application of Likert Scale’s Type and Cronbach’s Alpha Analysis
in an Airport Perception Study. Sch | Appl Sci Res, 2(4), 1-5. Retrieved from
https://innovationinfo.org/articles/SJASR/SJASR-4-223.pdf

Ahmed-Nor Mohamed Abdi, & Mohamed Bile Hashi (2024). Exploring public
cooperation with police: The role of police accountability, police effectiveness, and
public trust. International Journal of Comparative and Applied Criminal Justice, 4(2), 1-
21. https://doi.org/10.1080/01924036.2024.2387853

Bayley, B. (2002). Fear of crime and perceptions of law enforcement among American
youth. All Graduate Theses and Dissertations, 2743. Retrieved from
https://digitalcommons.usu.edu/etd/2743

Belén Martinez-Ferrer, J., Alejandro Vera, G., Musitu, G., & Montero-Montero, D. (2018).
Trust in police and fear of crime among young people from a gender perspective:
The case of  Mexico. Violence  and  Gender,  5(4),  226-232.
http://dx.doi.org/10.1089/vio.2017.0080

Bhatta, T. R., Albert, J. M., Kahana, E., & Lekhak, N. (2017). Early origins of later life
psychological well-being: A novel application of causal mediation analysis to life
course  research.  The  Journals  of  Gerontology,  73(1),  160-170.
https://doi.org/10.1093/geronb/gbx022

Boateng, F. D. (2019). Perceived police fairness: Exploring the determinants of citizens’
perceptions of procedural fairness in Ghana. Police Practice and Research, 30, 985—
997. https://doi.org/10.1080/10439463.2019.1632311

Bradford, B., & Jackson, J. (2010). Trust and confidence in the police: A conceptual review.
SSRN. http://dx.doi.org/10.2139/ssrn.1684508

Bradford, B., Jackson, J., Hohl, K., & Farrall, S. (2010). Does the fear of crime erode public
confidence in policing? Policing: A Journal of Policy and Practice, 3(1), 100-111.
http://dx.doi.org/10.1093/police/pan079

Caliso, R., Canarem, T., & Garcia, E. (2017). Shaping the public perception toward local
authorities: The role of perceived social, economic, and political insecurities.
Retrieved from https://papers.ssrn.com/sol3/papers.cfm?abstract id=2941994

Chen, Y.-N., & Wen, R. (2021). Impacts of attitudes toward government and corporations
on public trust in artificial intelligence. Communication Studies, 72, 1-17.
https://doi.org/10.1080/10510974.2020.1807380

Crowl, J. (2018). The effect of community policing on fear and crime reduction, police
legitimacy and job satisfaction: An empirical review of the evidence. Police Practice
and Research. Retrieved from
https://www.tandfonline.com/doi/abs/10.1080/15614263.2017.1303771

Friehe, T., & Do, V. M. L. (2023). Do crime victims lose trust in others? Evidence from
Germany. Journal of Behavioral and  Experimental Economics, 105(C).
http://dx.doi.org/10.1016/j.socec.2023.102027

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 77


http://oapub.org/soc/index.php/EJSSS/index
https://innovationinfo.org/articles/SJASR/SJASR-4-223.pdf
https://doi.org/10.1080/01924036.2024.2387853
https://digitalcommons.usu.edu/etd/2743
http://dx.doi.org/10.1089/vio.2017.0080
https://doi.org/10.1093/geronb/gbx022
https://doi.org/10.1080/10439463.2019.1632311
http://dx.doi.org/10.2139/ssrn.1684508
http://dx.doi.org/10.1093/police/pan079
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2941994
https://doi.org/10.1080/10510974.2020.1807380
https://www.tandfonline.com/doi/abs/10.1080/15614263.2017.1303771
http://dx.doi.org/10.1016/j.socec.2023.102027

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

Franklin, A. S., Perkins, R. K., Kirby, M. D., & Richmond, K. P. (2019). The influence of
police related media, victimization, and satisfaction on African American college
students' perceptions of police.  Frontiers in  Sociology, 4, 65.
https://doi.org/10.3389/fsoc.2019.00065

Hair, J. F., Babin, B.]., & Krey, N. (2017). Covariance-based structural equation modeling
in the Journal of Advertising: Review and recommendations. Journal of Advertising,
46(1), 163-177. https://doi.org/10.1080/00913367.2017.1281777

Hough, M., Jackson, J., Bradford, B., Myhill, A., & Quinton, P. (2010). Procedural justice,
trust, and institutional legitimacy. Policing: A Journal of Policy and Practice, 4.
https://doi.org/10.1093/police/paq027

Jankovi¢, B., Cvetkovi¢, V., Ivanovié, Z., Petrovi¢, S., & Otasevi¢, B. (2023). Sustainable
development of trust and presence of police in schools: Implications for school
safety policy. https://doi.org/10.20944/preprints202309.0683.v1

Jackson, ]., & Bradford, B. (2018). Trust and confidence in the police: A conceptual review.
SSRN. http://dx.doi.org/10.2139/ssrn.1684508

Khruakham, S., & Cheurprakobkit, S. (2020). Thai police officers: A survey of police
attitudes regarding traffic police training. Policing: A Journal of Policy and Practice,
15, 1274-1289. Retrieved from https://doi.org/10.1093/police/paaa047

Kulachai, W., & Cheurprakobkit, S. (2023). Why do people trust the police? A case study
of Thailand. Sustainability, 15(4), 3249. https://doi.org/10.3390/su15043249

Latipun, & Firmanto. (2018). Development and validation of peaceful behavior scale.
Conference paper. Retrieved from
https://www.researchgate.net/publication/323179268

Lee, J.R., Holt, T.]., Burruss, G. W., & Bossler, A. M. (2019). Examining English and Welsh
detectives’ views of online crime. International Criminal Justice Review, 31, 20-39.
https://doi.org/10.1177/1057567718761262

Lim, C.-H., & Kwak, D.-H. (2022). Factors influencing public trust in the police in South
Korea: Focus on instrumental, expressive, and normative models. Sage Open,
12(1). https://doi.org/10.1177/21582440211068504

Marsman, M. (2007). Fear of crime: Trust in the police, in others, and in self. Retrieved
from https://essay.utwente.nl/58832/

Melkamu, M. T., & Teshome, W. (2023). Public trust in the police: Investigating the
influence of police performance, procedural fairness, and police-community
relations in Addis Ababa, Ethiopia. Cogent Social Sciences, 9(1).
https://doi.org/10.1080/23311886.2023.2199559

Miller, J., & Davis, R. C. (2008). Unpacking public attitudes to the police: Contrasting
perceptions of misconduct with traditional measures of satisfaction. International
Journal of Police Science & Management, 10(1), 9-22.
https://doi.org/10.1350/ijps.2008.10.1.9

Miller, J., Davis, R., Henderson, N., Markovic, J., & Ortiz, C. (2004). Public opinions of the
police: The influence of friends, family, and news media. U.S Department of
Justice. Retrieved from https://www.ojp.gov/pdffiles1/nij/grants/205619.pdf

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 78


http://oapub.org/soc/index.php/EJSSS/index
https://doi.org/10.3389/fsoc.2019.00065
https://doi.org/10.1080/00913367.2017.1281777
https://doi.org/10.1093/police/paq027
https://doi.org/10.20944/preprints202309.0683.v1
http://dx.doi.org/10.2139/ssrn.1684508
https://doi.org/10.1093/police/paaa047
https://doi.org/10.3390/su15043249
https://www.researchgate.net/publication/323179268
https://doi.org/10.1177/1057567718761262
https://doi.org/10.1177/21582440211068504
https://essay.utwente.nl/58832/
https://doi.org/10.1080/23311886.2023.2199559
https://doi.org/10.1350/ijps.2008.10.1.9
https://www.ojp.gov/pdffiles1/nij/grants/205619.pdf

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

Nix, J., & Wolfe, S. E. (2015). The impact of negative publicity on police self-legitimacy.
Justice Quarterly, 34(1), 84-108. https://doi.org/10.1080/07418825.2015.1102954

Nix, J., Wolfe, S. E., Rojek, J., & Kaminski, R. J. (2015). Trust in the police: The influence
of procedural justice and perceived collective efficacy. Crime & Delinquency,
61(4), 610-640. https://doi.org/10.1177/0011128714530548

Pazzona, M. (2020). Do victims of crime trust less but participate more in social
organizations? Economics of Governance, 21(1), 49-73.
https://doi.org/10.1007/s10101-019-00227-1

Pelayo, J., Montanio, M., Caparal, A., Hollands, S., Lagasca, W., Martin, S., Perez, J.,
Sampaga, J., & Tolentino, R. (2019). Public perception on job performance of PNP
personnel. Retrieved from
https://www.academia.edu/38717737/PUBLIC PERCEPTION ON JOB PERFOR
MANCE OF PNP PERSONNE

Roberts, J. V., & Plesnicar, M. M. (2015). Sentencing, legitimacy, public opinion. In G. Mesko
& J. Tankebe (Eds.), Trust and legitimacy in criminal justice: European perspectives (pp.
33-51). Cham: Springer International Publishing. Retrieved from
https://link.springer.com/book/10.1007/978-3-319-09813-5

Schaap, D. (2018). The police, the public, and the pursuit of trust. Eleven International

Publishing. Retrieved from
https://www.politieacademie.nl/kennisenonderzoek/kennis/mediatheek/PDF/947
46.PDF

Shahbazov, 1., Afandiyev, Z., & Balayeva, A. (2023). The analysis of the relationship
between residents’ perceived probability of victimization and police legitimacy in
Azerbaijan. Criminal Justice Studies, 36(1), 29-49.
http://dx.doi.org/10.1080/19361610.2023.2240305

Tillyer, R., & Johnson, R. (2017). Crime and fear in the neighborhoods: The impact of fear
on social cohesion and trust in the police. Journal of Crime and Justice, 40(4), 420-
438.

Tomkins, M., & Kauffman, M. (2023). Youth, policing, and the street: Emerging responses
to police-community relations. Journal of Youth Studies, 26(4), 486-502.

Tyler, T. R. (2004). Enhancing police legitimacy. The Annals of the American Academy of
Political and Social Science, 593(1), 84-99. https://doi.org/10.1177/0002716203262516

Van der Meer, T. W. G., & M. M. M. (2021). Confidence in police and the role of media:
The case of Dutch municipalities. Policing and Society.
https://doi.org/10.1080/10439463.2021.1954817

Van der Waal, M. (2022). How public opinion influences police accountability: A meta-
analysis. Journal of Criminal Justice, 76, 101825.

Van Slyke, C., & Gough, K. V. (2019). Police legitimacy and the use of social media in
policing. Policing: An International Journal, 42(3), 471-484.

Wiggins, R. (2014). Defining trust in law enforcement: An exploration of the literature.
Journal of Criminal Justice, 42(1), 39-50.

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 79


http://oapub.org/soc/index.php/EJSSS/index
https://doi.org/10.1080/07418825.2015.1102954
https://doi.org/10.1177/0011128714530548
https://doi.org/10.1007/s10101-019-00227-1
https://www.academia.edu/38717737/PUBLIC_PERCEPTION_ON_JOB_PERFORMANCE_OF_PNP_PERSONNE
https://www.academia.edu/38717737/PUBLIC_PERCEPTION_ON_JOB_PERFORMANCE_OF_PNP_PERSONNE
https://link.springer.com/book/10.1007/978-3-319-09813-5
https://www.politieacademie.nl/kennisenonderzoek/kennis/mediatheek/PDF/94746.PDF
https://www.politieacademie.nl/kennisenonderzoek/kennis/mediatheek/PDF/94746.PDF
http://dx.doi.org/10.1080/19361610.2023.2240305
https://doi.org/10.1177/0002716203262516
https://doi.org/10.1080/10439463.2021.1954817

Jeanne Alejo-Abitago, Nestor C. Nabe
POLICE PUBLIC TRUST IN RELATION TO PEACEFUL BEHAVIOR, FEAR OF CRIME,
AND CONTEXTUAL VICTIMIZATION PERCEPTION OF COMMUNITY LEADERS

Wu, Y. (2023). Understanding the relationship between procedural justice and trust in
police: The role of shared community identity. Journal of Criminal Justice, 84,
101871.

Creative Commons licensing terms

Author(s) will retain the copyright of their published articles agreeing that a Creative Commons Attribution 4.0 International License (CC BY 4.0) terms
will be applied to their work. Under the terms of this license, no permission is required from the author(s) or publisher for members of the community
to copy, distribute, transmit or adapt the article content, providing a proper, prominent and unambiguous attribution to the authors in @ manner that
makes clear that the materials are being reused under permission of a Creative Commons License. Views, opinions and conclusions expressed in this
research article are views, opinions and conclusions of the author(s). Open Access Publishing Group and European Journal of Social Sciences Studies
shall not be responsible or answerable for any loss, damage or liability caused in relation to/arising out of conflicts of interest, copyright violations and
inappropriate or inaccurate use of any kind content related or integrated into the research work. All the published works are meeting the Open Access
Publishing requirements and can be freely accessed, shared, modified, distributed and used in educational, commercial and non-commercial purposes
under a Creative Commons Attribution 4.0 International License (CC BY 4.0)

European Journal of Social Sciences Studies - Volume 10 | Issue 5 | 2024 80


http://oapub.org/soc/index.php/EJSSS/index
https://creativecommons.org/licenses/by/4.0/

